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NO HUSBAND WANTED. A St. Louis, Mo. widow, white-haired 
and in her fifties, is not in favor of the advertising-for-a-husband 
stunt. 

A practical joker, believed by the woman to be a suitor she had 
rejected, inserted such an ad in a newspaper giving her telephone 
number. The widow groggily reported she had received 186 calls. 

She explained she was not in the market for a husband, “and 


anyway, I think I could get one without putting an ad in the paper.” 
eee 


BEST BY TELEPHONE TEST. A veteran shopper, one of those 
persons who knows by some psychic instinct whether a melon is 
ripe or how tender a chicken will be, recently telephoned her grocer 
to order some snap beans. 

“Are they good?” she asked in a voice dark with suspicion. 
Swiftly and smoothly, the grocer assured her that they were. “*The 
last ones you sent me weren't,” she snapped. “Bring a bean to the 


, 


telephone.” The bewildered grocer did so. “Now break it,” com- 


manded the lady. There was a loud and satisfying crisp pop. 
ee” 


That’s more like it,” she cried triumphantly, “send me some of 
those.” 


AND WAS HIS FACE RED! Telephone repairmen have cleared 
some strange cases of trouble but none more quickly than the one 
which brought anguish to the office of a midwest news bureau. 
The repairman panted into the press room in answer to a frantic 
summons. 

Both telephones on the editor's desk had gone out of order at 
the same time during the busiest period of the night. Important 
out-of-state calls were due. The editor was beside himself. He must 
have been sitting beside himself when he hung up previously after 
a flurry of communication because instrument A was on the base 


of instrument B and vice versa. 
e « @ 


INSTRUCTION IN REVERSE. Seeing a man pausing awkwardly 
in front of a dial telephone pay station, the little old lady graci- 
ously offered to help him get his number. 

She seemed so anxious to help that he stepped back and let her 
explain how you took down the receiver thusly, inserted the index 
finger in the proper dial openings and pulled the dial around to 
the finger stop, allowing it to return unaided to its original position. 

He thanked her gratefully and, having found the nickel for 
which he had been fumbling when she mistook his hesitancy for 
uncertainty, made his call. Then he went away pleased at having 
given the old lady the pleasure of being helpful, when he could 
have told her that his regular job was that of operating a private 
branch exchange switchboard in a busy office eight hours a day. 


THE REAL THING. The telephone caller identified himself as 
an army officer and gave Recruiting Sgt. Ken Griffith of Hillsboro. 
Tex., some instructions to take down. Then the “officer” laughed 
and turned out to be a jokester. 

A short time later, another telephone caller identified himself 
as an army officer, a lieutenant colonel. Sergeant Griffith wasn’t 
to be fooled this time. He told off the caller and hung up. It 
turned out to be a real lieutenant colonel. 
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if best Civil Defense program and 


vanization that could be devised 

iid fail if its communications 
system did not function, and particu 
a f it suffered major failures in 
time of extreme emergency, the report 
on the Civil Defense Plan for National 
Security, Which was prepared and 
recommended by the Office of Civil De- 
fense Planning, emphasized. The Civil 
Defer plan, which was formulated 
inder the direction of Civil Defense 
Plat Director Russell J. Hopley, 
vho has been on that assignment since 
ast March on leave from the _ presi- 
len f the Northwestern Bell Tele- 
phone Co., was made public on Nov. 
14 after its submission to Secretary of 
Defe e Forrestal. 

Because communications are the 
nerve system” of Civil Defense, Mr. 
Hopley’s report brought out that it is 
ess that adequate and compre- 


telephone, telegraph and radio 


facilities be available in time of ex- 
treme emergency to warn the people of 
the immineney of attack, to summon 


to man their posts, and to as- 


sure ck interchange of information 
and instruction, essential to action. The 


the 


communica- 


stressed that “fortunately in 


Tite States there is a 


ons system of top. efficiency and 
adaptability—the most extensive and 
finest mmunications system in the 
01 so the capabilities of the United 
State mmunications industry appeal 
adequate for Civil Defense.” 

The telephone, teletypewriter and 
radic ephone services were charac- 
teriz as fundamental requirements 
d indard telephone and_ other 
equipment should be used so as_ to 
AVOIC ays in procurement and instal- 
ati equiment, the report stated. 
The warden service should, to the 
extent practicable, use available tele- 
phone ” radio facilities instead of 
installing equipment so as not to be 
Waste! of facilities, it was empha- 
sized the Civil Defense planning 
Orgar tion. The report stated that 
established telephone communications 
system should be employed as the basic 
means of communications, supple- 
mente’ with radio-telephone and other 
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Office of Civil Defense Planning announces program for 

National Security in case of war and peacetime emergencies. 

. . . Telephone industry to furnish essential part of over-all 
communications facilities and services. 


types of systems as deemed desirable 
after studies, and that “definite ar- 
rangements should be made (by the 


state and municipal and local civil de- 


fense authorities) with telephone com- 


panies for the handling of emergency 
civil defense calls and to secure unin- 


terrupted availability of 


services.” 

The that 
basic communications services and 
for Civil 
the common 


defense 


the 


pri- 


report recommended 


vate line network Defense 
from 
the 


in the areas and localities should 


be obtained car- 


riers, and civil organiza- 
tions 
arrange the proper priorities for equip- 
ment and service requirements, It also 
that 


telephone and 


was strongly recommended com- 
mon carrier private line 
telegraph 
to be both 
World Wat 


cations “backbone” 


facilities, which found 


flexible and dependable in 


were 


II, should be the communi- 
for the nation’s ai) 
raid warning communications networks. 
The United States Ait 


ning to provide emergency 


Force is plan- 
radio-tele- 
communications Air De- 
Control pre-selected 


telephone company offices, to be used in 


phone from 


fense Centers to 


event of interruption of normal facil- 
ities, 

As chief aides in the preparation of 
the program, Mr. Hopley had several 
outstanding telephone company experts 

a. 7 
American Telephone & Telegraph Co. 
Long Department, as chief of 
Allen G. Berry, 
who headed the organization planning 
division May to July before he 
had to leave to take over the operating 
vice presidency of the Wisconsin Tele- 
phone Co., and Herbert J. Schroll, as- 
sistant vice president of the New York 
Telephone Co., who was the chief com- 
munications advisor, and who, in the 
preparation of the report, made a sur- 
vey of England’s present civil defense 
system and communications facilities. 
Two Bell System and two Independent 


Nance, chief engineer of the 


Lines 
his technical division; 


from 


telephone 


telephone industry representatives 
were members of the advisory panel on 
The latter 
were Executive Vice President Clyde S. 
Bailey 


communications services, 


and Secretary and Engineer 
Richert, of the United States 


Independent Telephone Association. 


George C 


The text of the Section on Communi- 
cations 


ices In 


and Radio 


the 


Broadcasting Serv 


Civil Defense Program 


follows: 


“Communications are the ‘nerve sys- 
tem’ of civil defense. 

“The American communications sys- 
tem is exceedingly efficient. In wartime, 
however, it may be severely damaged 
in areas under heavy attack; therefore 
every contingency must be provided for 
and sound plans developed so that in 
such an emergency communications in 
some form will be available. How to 
anticipate such problems should be the 
purpose of civil defense communica- 
tions planning in cooperation with au- 


thorities in the communications field. 
“In each area or community the 
communications needs will vary, de- 


pending on geography, size, strategic 
importance, and likely extent of civil 
defense operations. Typical of the re 
quirements in any efficient civil defense 
organization, are the following: 


(a) Communications facilities to 
properly equip Civil Defense control 
centers for receiving and transmitting 
information on air raids, summoning 
workers and special crews; dispatching 
units and directing the many 
tions. 

“(>> Air 
consisting of 


opera- 


raid warning 
war and 


networks, 
radio communi- 


eations of the highest efficiency for 
speedy receipt and transmission of 
warnings. 

“(c) Communications between air 


and ground in the event of atomic at 
tack, for air reconnaissance to check on 
radiological activity; also to assist in 
the control of highways in connection 
with transportation and evacuation op 
erations. 

““(d) Mobile radio-telephone and 
Walkie-talkie 


(short range radio-tele- 
phone) for ground reconnaissance fol- 
lowing atomic or gas attack, and for 


search and rescue work. 
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“(e) Effective police and fire com- 
munications systems. 

“(f) All the special uses of radio 
broadcasting services for public infor- 
mation and guidance as well as for 
warning, also amateur radio operators’ 
services. 


“(g) There will be need for com- 
munications from areas attacked for 
immediate transmittal of information 


to pre-designated civil defense control 
points. Communications will be imper- 
ative to facilitate quick appraisal of 
the extent of destruction, the type of 
attack, whether high explosive, atomic, 
chemical or other types of warfare, 
also for communicating with other 
points in order that organized assist- 
ance may be promptly dispatched, di- 
rected, and control instituted. 


Organization for 
Communications Services 


“National Organization—It is pro- 
posed that a Communications Division 


with a small but competent staff be 
established in the Office of Civil De- 
fense, with three branches: General 
Communications; Radio Broadeasting 
and Other Radio Services; Air Raid 


Warning and Aircraft Observers Com- 
munications. 

“The Division should be headed by a 
Chief of Communications, who should 
function on a parity with the Chief 
Signal and Communications Officers in 
the Military Establishment. In the 
event of emergency, the staff would be 
expanded to meet requirements of new 
conditions, 

“The Communications Division should 
be responsible for the over-all planning 
of communications for civil defense, 
liaison and coordination with other 
staff members within the Office of Civil 


Defense, the Military Establishment, 
other governmental agencies, commer- 
cial communications and broadcasting 


should determine the 
technical specifications and formulate 
for civil defense organizations plans 
for communications systems to assist 
in the effective functioning of civil de- 
fense. 

“This division and the Air Raid 
Warning and Aircraft Observers Divi- 
sion in the Office of Civil Defense, in 
conjunction with the headquarters of 
the United States Air Force, should 
develop the requirements for civil de- 
fense air raid warning and aircraft 
observers systems. With the assistance 
of the Air Force they should prepare 
the necessary overational and training 
procedures for the use of the Civil De- 
fense Air Raid Warning Chiefs who 
will be stationed at Air Force Air De- 
fense Control Centers; also, determine 
the location of aircraft observation 
posts; prepare instructions, techniques 
and procedures for organizing and 
training the volunteer civilian personnel 
required to serve as aircraft observers. 


companies. It 


“This division should be responsible 
for providing communications facilities 
for the Air Raid Warning and Aircraft 
Observers Systems. It should furnish 
technical advice to civil defense organ- 
izations and assist in the preparation 
of pamphlets and instructions for the 
use of civil defense personnel concern- 
ing communications and for the infor- 
mation of the public in civil defense. 

“The chiefs of the other divisions in 
the Office of Civil Defense should be 


responsible for surveying and deter- 
mining the communications require- 
ments of their particular specialty. 
They should consult with, and act on 
the technical advice of the Communica- 


tions Chief, regarding methods and 
techniques to be employed. 

“The Communications Chief should 
have broad knowledge of telephone, 


telegraph, teletype, radio-telephone, 
municipal signal systems, radio broad- 
casting and amateurs’ radio services. 
A military background would be help- 
ful in coordinating and integrating the 
civil defense program with the armed 
services. It is desirable that he have 
extensive experience in communications 
in order that he may be capable of 
developing plans for communications 
systems adaptable and adequate foi 
the needs of Civil Defense. Similar gen- 
eral qualifications are desirable for the 
regional and = state communications 
chiefs. 

“General Communications Branel 
It is proposed that an assistant engi 
neer be in charge of the General C« 


munications Branch’ responsible fo 
planning the general communication 
systems for civil defense. He would 


coordinate the communications requir 
ments and services with other division 
in the Office of Civil Defense, the armed 
forces, other government agencies, and 
the commerical telephone and telegrap! 
companies. He should be 
for the study and development of 
nical plans and advice on communica 
tions relating to Ci Defense Control 
Center operations. 

**Padio 


dio 


responsible 


tech 


, 
Vil 


and Other Ra 
Branch—It is proposed 
that an assistant engineer be in charge 
of a Radio Broadeasting and Othe 
Radio Services Branch. He would be 
responsible for study and coordinating 
the utilization by civil 


Broadeastinag 
Se rvices 


defense of the 
services of radio broadcasting stations 
and amateur . isl 
ing technical advice and assistance to 
the Police, Fire and Transportatio 
Divisions in regard to the efficient use 
of communications systems employed 
by those services. 

er ir Raid lirera 
Observers Braneh It 
is proposed that an assistant engineer 
be responsible for the engineering, d 
velopment of technical plans and a 
rangements for the communications 
required for air raid warning and ai) 
craft, observers systems. 


radio operators; furnish 


Warning and tft 


( ommunications 


“Regional Organizatio) W heneve} 
regional offices of the Office of Civil 
Defense are established, a representa- 


tive of the Communications Division 
should be ineluded on the staff of the 
Regional Coordinator. He should be re 
sponsible for the general 
and coordination of Civil 
munications within 


supervision 
Defense com- 


the region ineclud- 
ing those required for Civil Defense 
Air Raid Warning and Aircraft Ob- 
servers Systems. He should serve as 


the Office of Civil Defense communica- 
tions liaison with the armed forces sig- 
nal and communications representatives 
in the coterminous area. In time of 
emergency the organizations would be 
expanded. 

“State Organization It is proposed 
that a Communications Division be es- 
tablished which would be responsible 
for the necessary surveys, planning and 
coordination of civil defense communi- 
cations required for the state opera- 
tions including Air Raid Warning and 


Aircraft Observers 
emergency additional 
be added as required. 


Systems. In 
personnel wo 
“The State Communications Divi: 
should work closely with the Con 
nications Divisions in the eities 
communities within the state to a 
in effectuating the ecommunicat 
plans furnished for guidance by 
national organization. These woul 


brace the various types and art: 
ments of communications faciliti 
meet Civil Defense requirements 
state communications organiz: 
should als ollaborate with cor 
cial communication companies t 

vide necessary services. 

“Local Orga ration A Comn 
tions Division with necessary pet 
as determined locally should be 
of a local Civil Defens orga 
This division would bh respo. 
coordinating the planning. a 
ment and provision of commu 
required fo. veal Civil Defe ( 
cient communications L1'¢ a 

iireme i TO the ( f 
{ ) f ¢ nt )| cente S 1 1 

uId ASSIST n detern l a 
of the cal econt cente ( 
pased o1 tne iva ib ty 1 
and depen ible communicat 
ties at the se ected cat S | 
sion should be respons ble f t 
munications arrangements 
varnings and fo mplement 
communications plans made 
fo euldance the Offices ( 
Defense 

ldviso Sta Panel ‘I 

nerent cons I { I 
highly experienc eres ‘ 

ym! nicat ns dus 
itilized by the Offic ( 
through the formation of ( 
communications and 1d 
id\ S( V panelist t Y i 
nte iis the ybieet r | ( 

nse con inications } { 
atta nent f ther Kacl 
should be qualified in the Se 
tic al meairun | ( ne ( 
Representation should include 
mo Ca le telep ( ne Ue 
companies, radi Droadcast 
nies, and amateur rad 2 
Arrangements should be n 
propriate represent iT10} ) 
if the armed fore ind the 
ested governmenta ivenciles 
meetings of the advisory pa ~ 
also important that the col 
tions chief be epresented 
panel meetings conducted by t 
Civil Defense Divisions, in ora 
communications matters ma 


erly coordinated 

‘The communications chiefs 
state and local organizat 
similarly organize advisory com} 
Valuable assistance may be 
from the local telephone and t 
companies and their cooperat 
be solicited. 

“It is suggested that a ) 
mittee be appointed consisting 
sentatives of the armed forces 
Office of Civil Defense and s 


nembers of radio broadcasting 
to explore all possible method 
would permit broadcasting 
remain on the during en 
periods. 


stat 


air 


Communications Functions and 
Operations 


Fundamental Re quirements 


TELEP 


NY 





i. eee 


NY 





ymmunieations should recognize 
argets of the enemy are most 
to be large centers of population 
lustry, certain dams, power sta- 
rail yards, bridges, locks, mili- 
ind other vital establishments; 
at the demand for various cate- 
f communications will be ex- 


nsure the availability, orderly 
ficient provision of communica- 
civil defense, when required, 


is must be envisioned, technical 


itions determined, and sound 
ceptable plans for guidances 
ted in the early stages of Civil 
lannine. During peacetime, 
the proper preparation fot 
( reney eS} sib ( autnorities 
made tan a tl tiie 
| fo. communications SVS 
1 procedures. The communica 
( ties whic! may be installed 
i limited b is I 
‘ erations d bes cient 
to permit rapid expa) 
| ‘ a) 
a { i} the } 
i ; € 
| est S ¢ t ( 
i tele) ¢ ele " 
t i ele 
( y l t 
) r 
| 
( ( 
‘ ; ‘ 
( ( ‘ 
i S tte ( 
( 
é 
é ( ‘ 
‘ 3 
ic ) 
e ¢ 
: 
I ‘ { 
ect t t T f 
l¢ a . 4 
icTi¢ Dile¢€ t t ts 
Di¢ Tea 
e( iti« 
1 ele { i a 7 ( 
d be 1 This 
¢ ‘ ent j T rt 
fe pment d ( et 
tra ng , ‘ ly 
( ate | ble S t 
ce of the facilities. Sta 
Ss oe ¢ all es expr Sive 
ite, more ea l 
stalled than special types « 
al d ( l ( S 
1 Th maint ar ‘ eon 
A Ca ‘ ( ym! 1] ( »? 
id be employed as the b 
s of communications, supple 
nent th radio-telephone and othe 
Nee s studies may indicate are d 
at Wefinite arrangements shou 


ith telephone companies fi 


lling of emergency civil de 
. and to secure uninterruptec 
tv of telephone services. 
( Dete Ws Control Cente 
ense state and local control 
cent essentially centers of com- 
n ns for the receipt of air raid 
ihe and other information; 
nt tion of action, direction 
t f Civil Defense operations dur- 
8 i nergency. 
“Ce n local Civil Defense control 
ent ill function as key 
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for 


and 


point or 


district air raid warning centers and 
will be responsible for receiving air 
raid warning information from the 
Civil Defense Air Raid Warning Chief 
and for transmitting such information 
to other Civil Defense control centers. 

“Civil Defense control centers will 


vary in size and scope and more than 
one center or an alternate center may 
be established in a city depending upon 
the size, geography, and other factors 
pertaining to the community. They 
: 


should be loeated with due regard to 
the ready availability of wire commu- 
nications facilities, security and de- 
vendability of services from the view- 


| 
point of alternate routing of connecting 


ines, and with capabilities of rapid 
expansion of the services. Alternate 
centers, where provided, should be 


equipped with a minimum of communi- 
cations facilities necessary to permit 
heir effective operation. They should be 
nterconnected fo. 


propel ly operations 


oom : 
during alert periods with skeleton forces 
a : ; : 
prepared Tor immediate activation in 
the event the primary center is made 
noperative because of sabotage or at 
tack 
aT One| ay fens cal control centers 
hould be ¢ pped with communica 
tions facilities f the following pu 
( ) Receipt a aid Varnins 
matiol 
(bp) If the « t i cente function 
Sa point or district Warning cel 
dditional and special facilities will 
e¢ ed rie aing private line net 
n ecessa Tor aqui } ( 
yr tne i a il"? gy intorma 
t specifier i aid ! 2p cel 
(c) Loeal actio informing des 
mynated uti ities ipiy itiiities 
( ) spita ind the ‘ yf 
‘ ng a 
(a) Uy ! {f sirens, and pos 
! ess systems ft alert 
1 ¢co tie nt matior TX t! 
) ¢ 
{ ) sum ! 9 the araens anda 
e! ( pe ( S f ) d T\y nel 
need 1. 
*(T) Receiving Vardel reports of 
hbotage and otne Incidents. 
(2) Dispatching appropriate civil 
iefense units for organized assistance. 
‘(h) Maintaining contact with Civil 
Defense Control Centers of neighbor 
ng communities to facilitate exchange 


Tt assistance. 


‘(i) Transmitting messages to the 
cal police and fire departments’ wire 
ind radio centers. 

‘(j) Communicating with the key 
adio broadeasting station (a_ pre- 





radio broadeasting = statior 
function the master sta 
for operational direction and guid 
all other broadeasting stations 


within a perscribed area). 


whien will 


as 


ance of 


‘(k) Receipt and transmittal of in 
formation involving water supply, 
chemical defense, public utilities, trans 
portation and evacuation operations. 

‘Provision should made fon 
availability of an adequate 
messengers, including Boy Scout organ- 


be the 


izations, in the event of disruption of 
due 
Arrangements 
alloeation in 
for 


communications facilities 
to sabotage or attack. 
should be made for the 
advance of frequencies required 
radio channels to be used exclusively 
by Civil Defense Control Centers. 


normal 


foree of 


“The wardens responsible in a pre- 
scribed area should make a_ survey 
within their assigned territory and ar- 
range for the use during an emergency 
of specific telephones on a 24-hour ba- 
for communication with the next 
higher echelon or the control center as 
determined locally. 


sis 


Radio Broadcasting 


“Radio broadcasting stations (stand- 
ard band Amplitude Modulation (AM), 
Frequency Modulation (FM), Televi- 
sion (TV), and Facsimile (FX) can 
be used to advantage by Civil Defense 
and should be utilized as an important 
medium to inform the publie as to its 
responsibility in Civil Defense. In the 
event of emergency the broadcasting 
of appropriate warning and other in- 
formation can contribute immeasurably 
to the maintenance of morale and pre- 
vention of panic. It should be recog- 
nized that for radio broadeasting sta- 
tions to serve the needs of civil defense 
effectively it is essential that they re- 
main on the air preceding an air attack, 
during air raids, and in the post raid 
periods. 

‘In anticipating possible enemy mili- 
tary action within any section of the 
United States, such limited scale 
airborne drop to destroy vital installa- 
tions, the Office of Civil Defense, in 
conjunction with the armed forces, 
should determine the extent, if any, 
the manner in which the Civil De- 
fense program should envision the use 
broadeasting stations, in di- 
the conduct of civilians and 
vVarning against misleading reports 
hbroadeast by the enemy. 

‘l’se of Radio Broadea ting 
to HKducate the Publice—Civil 
operations will, of necessity, be cen- 
around communities, the utiliza- 
of volunteers and the basic prin 
ciple of self-help, neighborly and 
community assistance. The public should 
what to do in an emergency. 
This is one of the important responsi- 


as 


and 


of radio 


recting 


Stations 
defense 
r ed 


t 
tion 


know 


bilities of the Office of Civil Defense 
and obviously will involve a major 
educational program and require a 


well integrated system for the dissemi- 
nation of information. The radio broad- 
casting stations can be employed as a 
valuable medium for this purpose. In 
the United States, radio broadcasting 
stations are acknowledged generally to 


be a most effective means for wide- 
spread education of the public, since 
their services assure comprehensive 
coverage in a minimum of time. 
“With a properly planned and co 


ordinated Civil Defense program fot 
the broadcasting stations, civil defense 
educational material could be quickly 
presented to a maximum audience with 
a minimum number of persons required 


to prepare and disseminate the infor- 
mation. 

“Broadcasting Before an Air Raid 
The morale value inherent in radio 


broadeasting of authentic information 
has been proved many times during 
disasters such floods and fires, but 
has never been established under enemy 
attack in this country. 

“On the assumption 
ing stations will be able to operate 
under appropriate security measures, 
they can perform vital services before 
an air raid, such as warning the public 
of impending air attack, mobilizing 
civil defense workers, and the citizenry 
itself, in the early stage of emergency. 
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as 


that broadecast- 











Bulletins could be broadcast regarding 
the location of shelters, advice given 
pertaining to conditions which might 
lead to jamming of thoroughfares; 
neighboring communities could be 
called upon and civil population § re- 
quested to stand by for aid in the event 
of need after the attack. 

“In an emergency all possible condi- 
tions cannot be foreseen. Civil Defense 
plans should, therefore, comprehend 
the establishment during emergency of 
a single appropriate source, preferably 
in the local Civil Defense organization, 
for broadeasters to consult for specific 
instructions concerning conditions in- 
duced by the attack. 

“Broadcasting During and After an 
Air Raid—Positive assistance can be 
rendered to civil defense by broadcast- 
ine stations during and immediately 
following an attack. If the attack 
should be atomic the public must be 
encouraged to steel itself against the 
tremendous shock of surveying the 
damage, the loss of life, and the casu- 
alities which will inevitably ensue. Dur- 
ing this period of shock, it is almost 
certain that the public will come closest 
to mass hysteria. Broadcasting stations, 
through proper programing and dissemi- 
nation of reliable information, may per- 
form a service unavailable by any other 
means. They could assist, under the 
direction of Civil Defense, to: 


“(a) Reassure the civilian popula- 
tion. 
“(b) Inform Civil Defense workers 


of developments by broadcasting bulle- 
tins authorized by Civil Defense. 

er 
its facilities, 
other services. 

“(d) Prepare those who have taken 
shelter for the emergencies they must 
face when the all-clear’ signal is 
sounded, giving them instructions on 
assembly points to which they should 
proceed, emphasizing the need for or- 
derly conduct and describing the Civil 
Defense services which will be avail- 
able to restore the community to as 
normal a condition as possible. 

“(e) Inform the public of those 
areas which should be avoided because 


Assist in mobilizing, through 
fire-fighters, police, and 


of radiological and other contamina- 
tion. 

“(f) Give instructions on the use of 
water and other utilities in the home 


and in other locations after the attack. 


“(7) Warn vehicular traffic ap- 
proaching the damaged area to stay 
clear (the great majority of vehicles 
now have radio receiver installations). 

‘“(h) Mobilize assistance from adja- 
cent communities unaffected by the 
raid, 

“(i) Assist through announcements 
and programs in_ re-establishing as 


much as_ possible the tenor of 


community life. 


even 


“Radio broadcasting station facilities 


could be made available to Civil De- 
fense, military and municipal officers 
that they might directly address the 


people on the conditions in the emer- 
geney which might bring to the nation 
messages calculated to reassure the 
public. 

“Service for Separated Persons 
Broadcasting stations, properly organ- 
ized, could in time of emergency trans- 
mit personal messages involving certain 
family members in offices and others 
remotely located in suburban areas at 
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the time of an attack. Much panic 
could be avoided if the two separated 
groups could be reassured as to the 
safety of the others, thus aiding civil- 
ian morale immeasurably. Such ad- 
vice has been performed by broadcast- 
ing stations many times during a 
domestic disaster. Extreme care, how- 
ever, will be necessary in the exami- 
nation of the source of such messages 
before broadcast. 


“Key Radio Broadcast Stations— 
Civil Defense Air Raid Warning Plan 
contemplates the designation of key 
radio broadcasting station or stations 
throughout the nation, which will serve 
as master stations for operational guid- 
ance of all other radio broadcasting 
stations within the area. Separate in- 
structions will apply to the more than 
thirty international short wave broad- 
casting stations. 


The 


“A channel of communication would 
be established from local Civil Defense 
Control Centers to the key radio broad- 


casting station or stations, for trans- 
mitting information and instructions. 
Under this arrangement, key radio 


broadcasting stations would accept in- 
formation and instructions only from 
such authorities as the Civil Defense 
Air Raid Warning chiefs and the local 


Civil Defense Control Centers. Other 
radio broadcasting stations which 
would become satellites in emergency 


conditions would, by direct line connec- 
tion or monitoring of a special carrier 
or by other means, be in constant touch 
with the key radio station, ever pre- 
pared to hear any signal which would 
indicate impending attack and the pre- 
scribed action to be taken by them. 
Only in the event of proper codified in- 
struction to the satellite radio broad- 
casting stations would they join with 
the key radio stations in broadcasting 
of Civil Defense information to the 
listening public. 


“Television Broadcasting Stations 

Television broadcasting stations pro- 
vide for Civil Defense an _ excellent 
means for educating the public and con- 
veying pertinent information through 
the simultaneous presentation of video 
as well as audio messages. Television 
has flexibility, permits prompt revision 
of information as an emergency situa- 
ation changes, maintains accuracy of 
information by the simultaneous pre 
sentation to all users without deterio- 
ration which may occur when data are 
passed down through several hands. 


“During World War II, television 
proved a great aid to civilian defense 
authorities in cities where stations 
were operated and in many instances 
personnel were trained through televi- 
sion broadeasts. Through the prepara- 
tion of training film by the Office of 
Civil Defense, television could be ar- 
ranged for various demonstrations such 
as the use of gas masks. Television is 
expanding across the nation. It may, 
therefore, reasonably be expected that 
a great many people will be reached 
through this medium, The Office of 
Civil Defense should keep informed as 
to new devices or applications of tele- 
vision which may be developed. 


“Dye pe ndability of Ope ration of Broad- 
casting Stations—In metropolitan areas 
and in many of the smaller communi- 
ties broadeasting station transmitters 
are located at some distance beyond 
the populated section of the community. 
Most of them equipped that 


are So 








should there be an attack or sabot 
which would destroy their centre!|y 
located studies these could continue on 
the air from the transmitter quarters 
on an emergency basis. 


“Amateur Radio—Emergency service 
is a tradition in amateur radio opera- 


tions. The amateurs’ record during 
peacetime disaster indicates they are 
resourceful, adept at improvisation and 


possess a high sense of community 
service. They are licensed radio opera- 
tors owning their own portable lio 
telephone and telegraph equipment, 
thus providing for maximum flexibility 
Under a carefully organized plan they 
are capable of making an important 
contribution to civil defense in provid- 
ing supplementary emergency commu- 
nications channels, especially du 
post-raid period. The Office of 


Defense should initiate study w 
view to integrating the civil defenss 
program with the Army and Air Fore 
for the utilization of the amateurs’ 


services. 


Special Service Communications 


“(a) Communications facilities 
the police and fire departments ar 
essentially instruments enabling the de 
partments to function efficiently a 
with dispatch. To insure adequate com- 
munications their existing systems 
should be surveyed with a view er 
necessary to effecting improvements 


and bringing them up to genera 1C- 
cepted present-day standards f 
cient police and fire department opera 
tions. 


“(b) Adequate telephone facilities 
the foundation of good po 
fire department communications 


are 


trafie study should be made 

with the local telephone compa 
insure that proper operating ce 
dures are adhered to and that sufficient 
spare capacity exists in the equipment 


to permit the installation of additiona 
extension telephones and trunl nes 
where needed in anticipation of 
large increase in usage. In some cities 
alternate ‘centers may be established t 
serve as headquarters in an emergenc) 
The interconnecting communicat 
systems for such centers should be cart 
fully planned and arrangements mad 


for transferring calls when necessa 
to the selected locations to give reaso! 
ably efficient operation in the event 
the destruction of the primary t 
“(c) In the vicinity of chen 
dustries, warning plans may t 
be developed so that downwin eas 
may be alerted prior to a ra 
would require special communications. 
“(d) Communications will ¢ 


quired for the direction and ec 

transportation and evacuation; f U 
establishment of road blockades SO 
late certain areas to exclude ul not 
ized 


persons; to prevent conce! t10! 
of people and vehicles that mpel 
rescue work and, conversely, to vent 
exclusion of persons who hav egit 
mate business in the area. A inne 
of communication must be ma 1ined 
to headquarters from assemb! reas 
and to points along the road net wher 
traffic control points are set alr 
reconnaissance may be requ 01 
highway traffic movements. C De- 
fense should study the mam and 
extent to which the civil defe pro 
gram may be integrated with ite 


(Please 


turn to page 40 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Telephone business comes in for good share of attention at 


NARUC convention. . . . Several points of interest to industry 
covered by Mr. Welch. 


business came in fo 


H telephone 


a fair share of attention at 

60th annual convention of the 
Nationa Association of Railroad & 
Utilities Commissioners (NARUC) re 
ent eld in Savannah, Ga. First, 
there is the report of the Special 
‘ommittee Cooperating with the FC¢ 


Studies of Telephone Regulatory 
Problems (hereinafter called the Spe 
‘ial Telephone Committee). This group, 

hich has been active for several years, 
has always been good for a report of 
special interest to the telephone indus- 


D 


But this year, the 78-page printed 


eport is exceptionally significant be 
ause goes all over the subject ot 
Be System relations with Western 
Elect together with a brief ‘‘recap”’ 


vhat happened to Bell System rate 


ases every state In the Union. 

Second, there was the speech by 
Commissioner Andrew J. Zimmerman, 
Direct of Public Utilities of Wash 
gton, entitled “Current Developments 


Rate Regulation—Communications” 
a fine discussion of 


field of 


current prob 


ems the 


telephone regula- 


there was the nearest thing 


in a polite sort of way, to 


Ise e 500-odd commissioners, staff 
this 

ng. This came when the asso 
allo} ifter 


+ 
0 t 


ts executive 


ner j 


others attending digni- 
some discussion, voted to 


committee in de 


hing the request of the California 
aT tilities Commission that the 
S801 join in its effort to have 
e F¢ aunch a general investigation 


e of telephone and other com 


nie ms facilities for gambling. 


THE SPECIAL TELEPHONE COMMITTEE 

REPORT 
The port on the work of the 
NARU Special Telephone Committee, 
vaded vy Matt L. MeWhorter of the 
TCOTR ‘ublic Service Commission, can 
st be summarized by the following 
“fagrc h of the committee’s  state- 
ent: 
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“A review of the work of the Special 
Telephone Committee over the past two 
years shows: (1) A benefit to the states, 
as a result of the separations study, in 
the amount of approximately $18,067,- 
000 calculated on an annual basis; (2) 
a benefit amounting to approximately 
$11,000,000 resulting from a reduction 
in Bell license contract fees from 12 
per cent to ] percent. We think this 
reduction direct result of the 
activities of the committee; (3) two 
price reductions during 1948 on prod- 
ucts of western manufacture, one of 
cent effective Jan. 1; the other 
equalling 3.6 per cent effective June 1. 
The effect of these price reductions has 
been estimated by the company as 
amounting to about $70,000,000 on an 
annual basis 

“The 


above 


Was a 


» pet 


separations study mentioned 
resulted in a manual providing 
methods for the separation of exchange 
and toll operations, and for separation 
of toll between state and interstate 
operations. These procedures are ap- 
plied to telephone plant, revenues, and 
expenses.” 


Most of the report 1s given over to 
a study by the “Staff Committee” on 
the relations between the Western 


Electric Co., manufacturing subsidiary 
of the American Telephone & Telegraph 
Co., and the Bell System. Covering 
14 printed pages, this analysis is actu- 
condensation of a vol- 
(405 pages in 
“Staff 


Electric 


ally a more 


uminous report length ) 


prepared by a Committee” on 


Western corporate and finan 
cial history, accounting and operating 
procedures, physical plant and operat- 


The 


illustrations of 


ing results. committee’s report 


includes various 


Western 


even 
Electric properties. 

The conclusions and recommendations 
of the “Staff Committee” on the subject 
of Western Electric, as 
the NARUC fo 


follows: 


submitted to 


consideration were as 


(1) Western should limit its profits 
on supplies and completed products, 
which it purchases from others for 
resale to the Bell telephone companies, 
to the cost to it of such items, includ- 
ing a reasonable return on investment. 
This is a substantial item since sup- 
plies alone constitute over 20 per cent 


of Western’s 
panies. Western’s net profit after taxes 


sales to the Bell com- 


in 1947 on such sales was $6,500,000, 
which represented 16.5 per cent return 
on Western’s net investment assigned 
thereto. The comparable figure for the 


period 1916-1947 was 3.6 per cent and 
for 1936-1947, 7.5 per cent. 
(2) Western should likewise limit 


its profits on performed for 
operating companies, including equip 
ment engineering and specifications, in- 
stallations and repairs and storage 
apparatus and equipment on the same 
basis. 


services 


(3) It appears from the report of 
the sub-committee that the application 
of the pension accrual rates resulted 
in a possible over-accrual of $2,800,000 
in 1947. It is believed that Western 
should take steps to reduce future ac- 
cruals, or to justify the present basis. 


(4) The report of the sub-committee 
shows a possibility of substantial over- 
accruals in the depreciation reserve 
It is suggested that Western should 
review its annual rates of accrual on 
a total life basis, and also on the basis 
of providing for depreciation of pres- 


ent net depreciable plant investment 
over the remaining life of the plant. 
(5) It is indicated in the sub-com- 


mittee’s that Western has in- 
curred the sales of certain 
manufactured items to Bell companies, 
including: 


report 
losses in 


‘Per Cent Loss 
(1947) * 
Electronic shops products .14.4 
Switchboard cables and 
wires CEE TOES , 2.8 
Telephone booths and 
parts sees O.2 (Profit) 
Radio telephone products.31.7 
Specialty products ......43.9 
“As related to net investment. 


While most of the above losses may 
be attributable to introduction of new 
facilities, and it is recognized that 


cannot be 
appear unrea- 
price levels over 
which results it 


exactly uniform 
accomplished, it would 
sonable to continue 
an extended period 


losses. 


The 


earnings 


figures quoted are for 1947. 


Standard shop costs were revised as 
of Dee. 31, 1947, and new price lists 
were issued Apr. 1, 1948. The com- 
mittee is uninformed on the effect of 


these changes. 

It is therefore recommended that 
Western be requested to furnish the 
committee as early as _ possible an 
analysis of estimated 1949 results 
showing return on investment by majon 
product classes, together with a state- 
ment as to the circumstances contribut- 
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ing to the losses in any product classes 
shown to be operating at a loss. 

(6) The preliminary study which 
has been made, and the results of 
which are contained in the staff sub- 
committee’s report, indicates that a 
thoroughgoing study of Western’s op- 
erating practices and costs in relation 
to the question of the reasonableness 
of the prices charged by Western to 
the Bell telephone companies would re- 
quire funds of approximately $1,000,- 
000 and a large experienced staff work- 
ing over a period of about two years 
successfully to accomplish such a com- 
prehensive study. 

Since the “Staff Committee” can only 
conjecture as to the results of such a 
study, and because of the time and 
expense involved and the difficulty of 
recruiting an adequate force, the com- 
mittee doubts the desirability of pro- 
ceeding with such a study at this time. 
Accordingly, the committee does not 
now recommend that such an investi- 
gation be made. 

(7) The “Staff Committee” believes 
there are certain further studies re- 
garding Western which should be pur- 
sued on a joint NARUC-FCC basis, 
and which may be possible within the 


presently available resources of the 
state commissions and the _ Federal 
Communications Commission. These 
studies would be directed to the fol- 


lowing matters: 

(a) A study of information to be 
received from Western in accordance 
made. herein dealing with pension ac- 
cruals, depreciation accruals and 
pricing. 

(b) For the purpose of determin- 
ing reasonable earnings, a_ study 
should be made of the elements prop- 
erly includable in a net investment 
base for Western, and what a fair 
rate of return is for Western, includ- 
ing determination of the factors that 
should be considered. 

(c) The sub-committee should be 
retained to meet periodically to re- 
view Western’s operating reports and 
data and prepare findings and recom- 
mendations for approval of the staff 
and commissioners’ committee. 


COMMISSIONER ZIMMERMAN'S 
ADDRESS 


Although Commissioner Zimmerman 
purported to cover the whole field of 
communications rate regulation, his re- 
marks under the heading of ‘“Teleph- 
ony” really dealt more with technical 
operating matters. He referred to re- 
cent improvements in cable sheaths or 
coverings, during the 
searcity of lead, new and better 
phone head the 
“transitor,” and a smaller 
unit of the 
type perfected for use in smaller com- 
munities and of 
cities. 


developed war 
tele- 

the 
auto- 


crossbar 


sets in making, 
new 
matic switching 
fringe areas larger 

He also touched on the problem of 
increased traffic and plant installation 
in the United States since the end of 
the war. He referred to 37,350,000 tele- 
phones in service on Oct. 1, 1948, as a 
gain of 15,422,000 since 1940, of which 


1,250,000 -have been added in _ rural 
areas. Yet approximately 2,000,000 
22 


“held orders” still await service. He 
also referred to the increase in talking 
habits which has boosted the national 
average daily number of telephone toll 
ealls from 2,000,000 (in 1939) to 6,- 
200,000 and the daily average of all 
telephone conversations from 109 mil- 
lion at the end of the war to 154 mil- 
lion—a gain of 45 million in daily calls. 
He observed that the telephone indus- 
try’s capital investment had increased 
from six to nine billion dollars during 
the postwar period. 

What of the press 
representatives attending the conven- 
tion, in the light of Zimmerman’s sug- 
gestion that the American people are 
beginning to talk each other’s ears off, 
was his reference to a new “automatic 
gadget that could make 
them pay for it on the basis of holding 


intrigued some 


accounting” 


time as well as number of calls com- 
pleted. 

With respect to the subject of rate 
making, Zimmerman condemned rate 
tariffs which are based on “what the 
tariff will be” or which are too com- 
plicated. He concluded on this point: 


“Rate making, to say the least, is a 
complicated undertaking for, in the 
final analysis, rates control in varying 
degrees all functions of the utility. 
They exercise great influence upon its 
growth, its public acceptance and its 
financial standing. In my opinion, many 
of them fail because their designers 
are inclined to give too much weight 
to ‘what will the traffic bear?’ 


“With an economy that is fluctuat- 
ing, the years ahead of us will not be 
easy. We must see that the public is 
receiving full value for the dollars 
which they spend for communications 
services and, at the same time, the 
utilities, if they are to function prop- 
erly, must remain in a healthy finan- 
cial condition. Experience has taught 
all of us that a utility that has lost 
its credit has likewise lost the con- 
fidence and respect of the community. 


“Most of those in the communications 
industry are moving forward. They 
are rehabilitating their systems. They 
are taking advantage of the changes 
in the art. They are improving the 
service which is offered to the public. 
The one point that must not be 
looked, however, is that the 
for these services do not 
point or diminishing return. 


“Our communications system today 
contains many of the attributes which 
have contributed much to the success 
of the American way of life. We all 
recognize that its present status did 
not just happen, but is the product 
of long years of tedious work. It is 
the residue, so to speak, of innumer- 
able ideas, thoughts, and even dreams, 
of thousands of men and women who 
have taken part in or watched the 
results emanating from the crucible of 
research, experimentation and times. 
With proper understanding between al] 
parties, greater achievements will be 
attained and this nation will continue 
to have a system of communications 
second to none in the world.” 


over- 
cha rges 
the 


re ach 


OTHER NARUC CONVENTION IT 
The 


convention 


controversy stirred 
floor over the use of 
facilities for 
the California 
offered a _ resolution. This 
that the NARUC 
request of the California Public 


munications gam 
dele: 


reso 


came when 


asks join i 
ties Commission that the Federa 


munications Commission inves 
interstate and foreign communi 
to 


bookmaking 


services see if California 


against being 
lated. 


is a 


are 
The Californians argued 
‘moral issue” and deserv 
of the 


maintained 


association. T 
that it 
‘“nolitical matter” involving a se} 


backing 
ponents 


state and not ‘the proper busin: 
all the states. After reference ha 
to Gov. Thomas E. 
Walter 
Party campaign contributions 
of 
delegates voted to uphold an ex: 


made Dewe 


and Annenberg, Re} 


status racing news agenci¢ 


committee ruling against adopt 


resolution. 


Incidentally, this question 1 
decided, not by the FCC no 

NARUC, but by the U. S. Nint 
cuit Court of Appeals, which 1 
under consideration a suit by t 

Service (of Sar 
the 
commission 
to 


Continental. 


tinental Press 


cisco) contesting validit 


California order 1¢ 
Western 


services 


Union 
to The 


contends that it is simply e 


npyas 


furnishing informatio? 


press 


up oO! 


discontinue its 


EMS 
thi 
om- 


nature of news items about racing. T! 


California commission conte? 
this service is tied in with pub 
further: 


gambling activities in violatio: 


of a scratch sheet for 


law. The outcome of this cas¢ 


advisement, at last reports) n 
light 


troublesome question of servic 


throw considerable 
ing information. 

One other item of interest 
telehone industry at the NARU‘ 
vention was the comment 
the report of the Committee o 
of Public Utilities, headed by ‘ 
sioner Paul E. Weiland of Ohio 
ing of telephone rates, this co! 
of Bel 

the p 


cont 


reported a tabulation 


rate increases during 


year as follows: 


Tnere ases 
or Made 
$138,6 


Total Increases 
Re queste d 
$243 528,000.00 


Pending A pplication: 
$83,118,000.00 
The 


report continued: 


“Et 
may 


wages continue to ad\ 
expect in the utilities 
(Please turn to page 5] 
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HE Washington (D. C.) Times 
Herald recently ran a series of five 
titled, “Right Number”, 
n which was depicted a teen-ager in 
awkward 


over the 


pietures 


having a “gabfest” 


poses 


with her current 


The 
starts at 4:05 p.m. and, despite all ef- 


telephone 


boy friend. conversation 


favorite 
members of the family 
the 
»:48 


other 
the 


forts of 


to obtain use of telephone, 


103 minutes later, at p.m., the 


eall continues in aimless 





progress. 
There is no doubt but that teen-agers 
this type contribute much toward 
the popularity of party lines in gen 
era 
ee © e 
t has been said: “You can lead men 
to a conference, but you can’t make 
them think.” 
e ee 
The magnetic bulletin board has re- 
cently made its appearance. This board 
made of red lithographed metal with 
i heavy cardboard backing and a white 
plastic frame. It comes complete with 
12 permanent alnico magnets with 
vooden colored handles which are used 
to hold papers in place and makes pins 
r thumb tacks unnecessary. 
eee 
That telephone men like their work 
vas evidenced recently on the ‘“Tele- 
phone Hour’ when some figures were 
given it on the average length of 
employment in the Bell System. There 
are more than 670,000 persons in the 
Bell’s employ. Of the men, better than 
ne out of four has a service record of 
2“) years or more. The average is 
more than 11 years. The women aver- 
age about seven years on the job, and 
ne In every seven has been at it for 
‘t least 20 years. 
ee @e 
A sslesman friend of the writer, 
‘ho travels for a telephone supply 
‘Ouse, carries a set of cable testing 
isttun nts with him at all times. 

















Asked vhy 
Mat n Vv 


he did this, he explained 
of his friends in the smal- 
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ler companies have cable trouble and 
often he is able to help them by locat- 
ing it. This, it is believed, proves our 
frequent contention that the Independ- 
ent telephone industry is just one big 


happy family! 
ce @ 
It has been estimated that by 1958 
there will be 25,000,000 television sets 


in service. This represents about 40 
per cent of the number of radio sets 
now in use. 


A new electrified printing calculator, 
with increased capacity up to a trillion 
been announced by 


While 
trillion 


dollars, has just 


Remington Rand, Ine. there is 


no danger of a dollars eve) 


being accumulated in the telephone in- 


dustry, this machine should 


especial interest in accounting offices. 


This new machine has all the advan- 


prove of 





both ealeulator and adding 


plus 


tages of 


machine, printed proof of accu- 


racy. All factors and answers of every 
problem are automatically recorded on 
the tape, providing an immediate accu- 


racy check and a permanent printed 
record for future reference. It multi- 
plies and divides automatically, adds 
and subtracts, and with the printed 
tape, can also be used for listing. In 
every calculation, the machine com- 


pletes the problem and clears the key- 
board automatically. 
e* 2©« @ 
The G.C.A. 
Approach) 


system (Ground Control 
used to guide airplanes to 
earth during foggy weather is gaining 
There is no 
future all 


rapidly in popularity. 
doubt but that in the 
airports will be equipped with one or 


near 


more of these safety devices. 
the 


proaching plane on a radar screen and 


The op- 


erator on ground watches the ap- 








directs the pilot to a safe landing over 
a radio channel. This device is now be- 
ing further improved by recording the 
conversation between the pilot and the 
operator and making a_ photographic 
record of the radar screen. In the 
event of a landing accident, the blame 
may be accurately placed. 
eee 

During the recent national telephone 
convention in Chicago, we met an in- 
ventor who claimed he has perfected, 
and has patents on, a fire alarm of a 


new principle which will operate in 





cable through several heavy trees where 


We plan to install a run of aerial 


trimming is forbidden. These trees 
have heavy foliage and we are wonder- 
ing if in time they 
on the cabie? 

A. Lead sheathed cable often devel- 
ops trouble because of tree limbs rub- 
bing on the cable. Tree guards may be 
used on the cable to prevent this type 
of trouble. Tape armored aerial cable 
is often used to advantage for aerial 
cable run through heavily wooded areas. 


may cause trouble 


e ee 
Q. 
for every telephone station in a tele- 
phone plant regardless of its location? 
A. Lightning arrester is actually a 
misnomer as protection is also required 
against accidental contact between 
power and telephone lines. When tele- 
phone circuits are entirely in under- 
ground lead covered cable, or where 
the lines from switchboard to the tele- 
phone are in one building with no out- 
side exposure, protection is usually 
not required. However, where there is 
even a remote possibility of a power 
contact with a telephone line, adequate 
protection should be provided. 


Is a lightning arrester required 


e © e@ 
Q. What action is recommended to 
reduce the noise level in a manual 
switchboard room? 


A. Outside, or street, noises may be 
objectionable and in such case win- 
dows should be closed and ventilation 
provided by the use of fans and ducts. 
Placing a on the plugs to 
prevent their clicking on the plug seats 
often proves helpful. Attaching lino- 
leum covering on the cord wall panels 


cushion 


reduces noise from hanging cord 
weights. All noise makers such as 
humming fans, creaking doors and 
squeaky chairs should be corrected. 


Linoleum floor covering proves of con- 
siderable benefit. 
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conjunction with any telephone system. 
This new device incorporates thermo- 
stats which close contacts on a certain 
temperature rise. On a manual system, 
the line lamp on the switchboard flashes 
continuously and on a dial system a 
mechanism is released which dials the 
fire department and sounds a code to 
designate the fire’s location. It was 
stated that this system was designed 
originally for use on large PBX sys- 
tems, especially in hotels. We 
not contend that such a device is 
tirely without merit. 


would 


en- 
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In some extreme acoustical 


treatment of 


cases, 
the ceiling may be nec- 
essary. Acoustic tile may be attached 
to the ceiling by an adhesive now avail- 
able. 


©. What type of 


mended for use of a cable splicer when 


lighting is recom- 


he is working in a manhole? 


A. Because of the ever possible pres- 


ence of explosive gases, open flame 
lights should never be used in man- 
holes. The recommended light is a 
small, low voltage incandescent bulb 
powered by a storage battery. The 
battery should be kept above ground 
and a cord extended from it to the 


lights in the manhole. 

The above type of lighting arrange- 
ment is safe, convenient and compara- 
tively inexpensive. 


Q. What type of obstruction signal 
when a con- 
struction truck must be parked near a 
heavily traveled highway ? 


is recommended for use 


A. The most generally used method 


at the present time is to mount red 
blinker lights on the vehicle. This 
proves a better warning signal than 


the use of flares or flags placed on the 
edge of the highway. It is 
convenient to use 
ment to 


also more 
The necessary equip- 
this feature can be 
procured from your telephone supplier. 


provide 


Q. When contacts on relay are pitted 
or built up, must they be replaced or 
may they be reconditioned ? 

A. Pitted or built up contacts on 
relays do not necessarily indicate that 
their useful life has expended. 
Xepairs can usually be made unless 
the contact erosion has reached a point 
on one of the contacts 


been 


of a mating 


pair so that contact is made on ‘he 
base metal to which the contac: js 
welded. In the use of double contzcts, 


one contact of each mating pair should 
be worn through to the base metal be! ore 
replacement is necessiit’y, 
Special tools are provided for us» iy 
the reconditioning of relay contacts 
The build up is removed by the uso of 
this file type tool and the contact bur- 
nished. 


considered 


In burnishing, do not attempt 
to remove the pit 
but burnish only enough to insur 
the flat 
the pit is cleaned. 


from the contact. 


contact surface surroundin 


After repair, inspect to make certai 


that the contact separation require 
ments and follow are still adequat 
Repeated burnishing tends to ease 
contact separation and reduce follow 


ee ¢« e@ 
©. When paper insulated cable is 
spliced inside.a building, is it an ab- 


solute necessity that they be protected 


by a lead sleeve wiped in place? 


A. During the late war it was 


con 


mon practice to tape such splices whe 
they were located in a dry building 
The reports we have received to dat 
indicate that this type of splice pro- 
vided very good service and many ar 
continued in service at the present 
time. The sheath was first bonded 


across the splice with a wire soldered 
to the lead on each end. The splice was 
then wrapped tightly with one layer of 
muslin. Next, it was covered with tw 


layers of two-inch friction tape ove! 


lapping one-half of its width. This 
tape wrapping was then coated wit! 
No. 2 asphalt paint. This was followed 
with another layer of tape and a fin- 
ish coat of paint. The tape and paint 
were run well out on the lead sheat 


at each end of the splice. The Y-splic 
was made in a similar manner except 
in the 
backing for the 
type of splice, 
used in the 
with the 


that a lead wedge was placed 


crotch to serve as a 


In this 
tape 


friction tape. 


%4-in. friction was 


crotch, and bound in place 
two-inch tape and asphalt paint 
While this type of splice will prob- 
ably give good service in a dry building, 
its use is not in general recommended 
lead sleeve 


in preference to a viped 


in place in the conventional manner. 


Vv 


>>More long distance telephone me» 


sages speed from coast to coast of the 


country in a day now than did in 4 
week in 1940, according to a rece! 
Bell System report. The tra <conti: 
nental calls now amount to abou: 8,60! 
daily, compared with 4,000 pe week 


eight years ago. 
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ELEVISION, as related to the tele- 
phone industry, new developments 
in mobile telephone-radio, held- 
der situations, and other problems 
common to the telephone industry in 
this troublesome era, were considered 
by the of the North 


lina Independent Telephone Association 


members Caro- 


at their 17th annual convention, held 
Oct. 25 and 26, at Grove Park Inn, 
Asheville, N. C. 

The convention, held in the western 


first time in 
attended, and 


for the 
well 


the 
years, 


end of state 


several! was 


was highlighted by an excellent pro- 
with a 


variety of social activities, 


gram, interspersed pleasing 

The annual change in leadership re- 
sulted in the election of R. E. Kepler, 
general superintendent of the Durham 
for the 
coming year to succeed J. E. Blades, of 
Elizabeth City. The other officers chosen 
First vice president, J. F. Ha- 
vens, Tarboro; second vice president, 
Robbins Tilden, High Point; third vice 
president, E. O. Freeman, Aberdeen, 
and secretary-treasurer, Louis Runkle, 
Ashboro. 

For the first time in the history of 
the association, the distaff was 
with representation on the 
board of directors through the election 
f Mrs. J. D. Morris, Roxboro. Other 


Telephone Co., as president 


were: 


side 
honored 


& 

€ 
Officers , 
ROBBINS 
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Aberdeen, 
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RPENTER, Hickory, and J. H. SNEIDER, Denton. 


TARHEELS DISCUSS NEW 
Methods, Rural Service 


directors elected were: W. C. Harris, 
Lexington; John Cline, Southern Pines; 
L. D. Densmore, Charlottesville, Va.; 
J. F. Havens, Tarboro; Mr, Freeman, 
Aberdeen; L. D. Coltrane, Jr., Concord; 
E. C. Heins, Jr., Sanford; R. E. Mc- 
Kelvey, Franklin; Ralph Van Trine, 
Durham; J. H. Sneider, Denton; W. A. 
Carpenter, Hickory; Frank LaPrade, 
Martinsville, Va.; Mr. Blades, and Mr. 
Tilden. 
After an 
Mayor C. E. 
E. Blades, outgoing president 


address of 
Morgan, of Asheville, J. 
of the 
association, whose natural sense of wit 
and humor enlivened the program from 
start to finish, his report, 
in which he gave a lion’s share of the 
credit for the the 
work to the various committees. 


welcome by 


presented 


success of year’s 

A resolution presented by Ralph Van 
Trine, of Durham, paying tribute to 
the memory of R. M. Tucker, High 
Point, who died during the year, was 
adopted by a standing the 
members bowed their mo- 
ment of silence. 

L. M. Raby, giving the secretary- 
treasurer’s report, reported a gain of 
six associate members during the year, 
and stated that the association now has 
42 company members and 74 individual 
members. 


vote, as 
heads in a 


Mr. Blades announced his committee 


bP Sane ON 5 
d directors of the North Carolina Independent Telephone Association. 
TILDEN, High Point, vice president; L. D. DENSMORE, Charlottesville Va., vice president; E. W. OLSCHNER, Tarboro, N. C. Seated 


ght): R. E. McKELVEY, Franklin; FRANK LAPRADE, Martinsville, Va.; W. C. HARRIS, Lexington; RALPH VAN TRINE, Durham; MRS. J. D. 
‘oxboro; J. E. BLADES, Elizabeth City; L. M. RABY, Tarboro; J. F. HAVENS, Tarboro, vice president; R. E. KEPLER, Durham, president; 


appointments, including that of E. W. 
Olschner, of Tarboro, as chairman of 
the nominating committee. He then 
called upon L. W. Hill, of Tarboro, who 
introduced, with a warm tribute, Frank 
S. Barnes, of Rock Hill, S. C., newly 
elected president of the United States 
Independent Telephone Association, 
who acknowledged the words of praise 
bestowed upon him with characteristic 
humility. 


“T hope, as president of our national 
association,” he said, “that I can meas- 
ure up in some small degree to that 
long line of distinguished past presi- 
dents who have served us, including 
our beloved John R. Porter, of Tarboro. 
I am happy to be a part of an industry 
which so universally enjoys the respect 
of those it serves. The price of prog- 
ress is change, and there is nothing 
certain but uncertainty, but I am sure 
that we will all come out all right if 
we keep our faith—faith in our coun- 
try, faith in our business, and faith in 
ourselves.” 

Declaring that “if we occasionally 
stumble let us remember it is only the 
worm that can’t fall down,” Clyde S. 
Bailey, USITA executive vice presi- 
dent, issued a clarion call for courage 
and enthusiasm in meeting the prob- 
lems of the future, not only as they 
affect the telephone industry, but as 





Standing, left to right: LOUIS RUNKLE, Asheboro, secretary-treasurer; 


Not present when photo was taken are JOHN CLINE, Southern Pines; E. O. FREEMAN, 
vice president; L. D. COLTRANE, Concord, and E. C. HEINS, Senford. 
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they affect the peace and tranquility of 
the world. 

After discussing legislation and eco- 
nomic trends, Mr. Bailey said that the 
future of the minimum wage pattern 
uncertain. He the 
“overtime on overtime” ruling of the 
U. S. Supreme Court, and declared that 
it will cost employers staggering sums. 
Mr. Bailey said that the number one 
problem of the industry is still the 
need for money with which to meet 
expansion, and he emphasized that 
without sufficient venture funds and 
equity capital, the telephone industry 
might as well start looking forward to 
eventual government ownership of one 
form or another. 


is very discussed 
























Rural construction 
discussed by L. D. Char- 
lottesville, Va., vice president of the 
Virginia Telephone & Co. 
Mr. Densmore Caro- 
lina 


problems were 


Densmore, 


Telegraph 
said that North 
Independents have to do 
thing about rural expansion in the 
Tarheel state. Many companies, he 
said, face a tremendous 


some- 





problem, 
chiefly in the areas which never have 
had service. How to expand rural serv- 
ice at astronomical costs, especially in 
























the rough mountain areas, is a serious 
matter, but one which will have to be 
worked out eventually. He suggested 


several alternate plans of financing 











MR. AND MRS. L. W. HILL, Tarboro, 
graphed at the North Carolina convention. 














photo- 


construction, and said that in his opin- 
ion switch lines are no longer practical 
because the owners of such lines just 
won’t maintain them. He _ suggested 
that the entire problem be referred to 


the rural service committee of the as- 
sociation to work out a definite »ro- 
gram. 
tepresenting the equipment m:nu- 
(Please turn to page 48) 


In this group photographed at the North Carolina convention are, left to right, R. E. KEPLER, 
Durham; MRS. KEPLER; L. H. WARNER, Chicago; RALPH VAN TRINE, Durham; MRS. VAN TRINE; 
MRS. R. H. BURFEIND, Chicago; MR. BURFEIND; MRS. ROBBINS TILDEN, High Point, and MR. TILDEN 


L. D. DENSMORE (right), toastmaster; J. E. BLADES, retiring president, and E. W. OLSCHNER 
(left), entertaining North Carolinians at their annual banquet. 





Part of the audience at one of the business meetings of the North Carolina convention. 
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Monophone handsets that 


One is Automatic's new 
the hard-of-hearing. The 


tandset for noisy locations. 


ud-of-Hearing is equipped 
ated to raise the incoming 
tton can be locked in posi- 
ly as required by the user. 


ption at normal levels, by 


oisy Locations has a non- 


creases the incoming voice 





land also reduces sidetone 


nser. 


be supplied on all stand- 
ones. Order any combina- 


net Hoers—to get extra income. 


by-Step ‘Director’ for Register- 
{ching Automatic Dial Systems 
tctrical Encineers, Designers and Consultants 
Sessions — 


- Van Buren St., Chicago 7, U. S. A. 
TIC ELECTRIC CORPORATION 









Monophone Handset for Noisy Lo- 
cations, with "press-for-silence’ but- 
ton. Cat. No. AF-69. 









FRANK BARNES FETED AT 





South (Carolina Mecting 


ROUD recognition and appropriate 

expression of appreciation of the 

election of Frank S. Barnes, Rock 
Hill, S. C., as president of the United 
States Independent Telephone Associa- 
tion, keynoted the annual convention 
of the South Carolina Independent 
Telephone Association held Oct. 28 and 
29 at Columbia, S. C. Mr. Barnes long 
has been an active leader in the South 
Carolina association and his associates 
in the industry took advantage of the 
occasion to pay him friendly tribute. 

The convention, in point of attend- 
ance, was one of the largest ever held 
by the South Carolinians, and the ex- 
cellency of the program was a matter 
of general recognition and comment. 

The sessions were presided over by 
G. M. Northington, vice president and 
general manager of the South Caro- 
lina Continental Telephone Co., Sum- 
ter, who was unanimously re-elected to 
head the association during the coming 
year, as were the other officers, namely: 
Vice president, C. B. Barksdale, Green- 
wood; secretary, C. C. Leiby, Sumter; 
treasurer, and R. E. Seymour, Green- 
wood. 

The directors 
serve the association during the com- 
ing year are: H. W. Askins, Chesnee; 
Mr. Barksdale; Mr. Barnes; S. L. Bell, 
Chester; A. O. Bolen, Swansea; S. B. 
George, Mr. Northington; 
T. C. Thomasson, Lancaster, and Byron 
Wham, Williston. 


who will continue to 


Lexington; 


A fitting prelude to the convention 
proper was a dinner given by the asso- 
ciation for the manufacturers’ repre- 
sentatives and suppliers which took the 
form of a testimonial to Mr. Barnes. 
Mr. Northington had advised the man- 
ufacturers’ representatives in advance, 
“You entertaining us for 
years, so this year we want you to be 


have been 
our guests and relax and enjoy your- 
That exactly 
present proceeded to do. 


selves.” was what all 


Guests included F. S. Gay, New 
York City, commercial staff engineer 
of the American Telephone & Telegraph 
Co.; Ralph Pfaff, Atlanta, Ga., con- 
necting company relations manager of 
the Southern Bell Telephone Co.; Jo- 
seph Stewart, Charlotte, N. C., connect- 


ing company representative of the 
Southern Bell; L. M. Berry, Dayton, 
30 


Ohio, president of L. M. Berry Co.; 
J. H. Wright, Monroe, Ga., general 
manager of Georgia Continental Tele- 


phone Co.; Clyde S. Bailey, Washing- 
ton, D. C., executive vice president of 
the United States Independent Tele- 
phone Association, and W. D. Wilkin- 
son, Greenwood, S. C., who acted as 
toastmaster. 

Several of the honor guests praised 
in glowing terms the personal attri- 
butes of the new USITA president, and 
reviewed his long record of 
the industry. Mr. 
responded appropriately, and said he 
hoped he would be able to merit the 
confidence of the people of Independent 
telephony. 


unselfish 


service to Barnes 


President Northington in his report 
reviewed the activities of the associa- 
tion the past year, stating, 
among other things, that according to 


during 


a survey made by the association there 
were 32,298 Independent telephones in 
service in South Carolina as of July 1, 
1948, the pre- 


ceding year of approximately 15 per 


reflecting a gain over 


cent. As of July 1, the Independents 
in South Carolina had a total held- 
order list of 6,865. 

Mr. Northington then said in part: 


“During the past year, our companies 
here in South Carolina, in common 





Officers and directors of the South Carolina Independent Telephone Association. 


S. B. GEORGE, Lexington; T. CARTER THOMASSON, Lancaster; C. C. LEIBY, secretary, 


with telephone operating companies 
everywhere have been faced with new, 
and at times, rather frightening chal- 
lenges. The specter of inflation haunts 
us, not only during office hours, but 
nightly as we take to our beds. The 
results of this inflationary trend ar 
well known to you all, and few of us 
need to consult our charts and graphs 
to know that, in most cases, net operat- 
ing income continues to decline faste) 
than gross income ascends. This trend 
has been partially met in some cases 
by long deferred service rate increases, 
but it is common knowledge that eve) 
fairly substantial rate increases hav 
failed to keep abreast with more sub- 
stantial increases in salaries, 
and material costs. 


Wages, 


“Chief among the things which give 
us courage is the increasing tendenc\ 
on the part of state regulatory com- 
missions to recognize that telephone 
companies can no longer continue t 
give 1948 telephone service with 193! 
dollars at 1930 rates. Recent comments 
by some of these regulatory 
have been, indeed, significant. 

“Another basis for encouragement, | 
think, comes in changing concepts of 
values for rate-making purposes. | an 


. } 
officials 


speaking now of the fact that som 
commissions have abandoned _ thei 
strict original cost theories in favor of 


reproduction costs, and other factors, 
which are being taken into considera- 
tion in determining a rate base whic! 
will produce earnings sufficient to at 
least partially combat inflationary in- 
creases. 

“While there is some encouragement 
because ‘of certain changes in concepts 


Seated 


sumter. 


Not pictured are C. B. BARKSDALE, vice president, and R. E. SEYMOUR, treasure’ 
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right: BYRON WHAM, Williston; G. M. NORTHINGTON, president, Sumter; F. S. BARNES, Rock 
Hill; A. O. BOLEN, Swansea. Standing, left to right: H. W. ASKINS, Chesnee; S. L. BELL, Chesteri 
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of values for rate-making purposes and 
recovnition by state regulatory com- 
missions of our serious problems as 
mentioned above, it appears to me that 
we should go further and attempt to 
devise some simplified machinery to 
expedite means of obtaining rate re- 


lief, particularly for small companies, 
without requiring applications, detailed 
appraisals, elaborate and somewhat 
complicated operating and financial 


statements, and formal hearings, that 
isually constitute full-fledged rate case 


procea ire.’ 

The treasurer, R. E. Seymour, re- 
norted that the association was in a 
sound financial condition. 

J. C. Darby, member of the South 
Carolina Public Service Commission, 


spoke briefly on “The Viewpoint of the 
“The viewpoint of the 
Mr. Darby, “is the 
same as yours, namely, that we should 
to give the best tele- 
phone service possible. We realize what 


Commission.” 


commission,” said 


all strive very 


the operating 


people are up against 


and we think you realize something of 


our problems. Sometimes we have ur- 
gent demands made on us and we pass 
them on to you. You have given us 


splendid cooperation and we appreciate 


the work done by your association in 
making our work a little easier.” 
Taking as his theme “New Procedure 
on Maintenance,” Norris Russell, Char- 
otte, N. C., Southern Bell Telephone 
and Telegraph Co., gave a fascinating 
and the 


de- 


interesting demonstration of 
of and 


scribed some of the new developments 


transmission microwaves, 
of the Bell Laboratories which are go- 
ing to affect the telephone voice of the 
future. 

USITA 
vice president, discussed various prob- 
lems facing the 


Clyde S. Bailey, executive 
Independents, includ- 
ing rural expansion, held-orders, pend- 
ing minimum wage legislation, the 


U. S. Supreme Court’s “overtime on 
overtime” ruling, and telephone excise 
taxes. Referring to the timidity of 


venture capital in assisting telephone 
companies to elevate service standards 


and to expand plant, Mr. Bailey said 


something must be done to overcome 
it and to induce the flow of equity 
capital. 
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Discussing “Preventive Maintenance,” 
Luke W. Hill, Tarboro, N. C., president 
of the Carolina Telephone & Telegraph 
Co., urged a more concentrated pro- 
gram which, he said, would include fre- 


quent inspection of drop wires and 
other outside plant, and cleanliness and 
good housekeeping in the central office 
looking toward the elimination of dust 


(Please turn to page 50) 





Pictured during the dinner given 


in honor of Frank Barnes are, 


left to right, GEORGE M. 


THOMPSON, general manager of the Central Carolina Telephone Co., Southern Pines, N. C.; MR. 
BARNES, and L. W. BISHOP, Columbia, S. C., who addressed the gathering, praising the telephone 
industry's record of achievement during World War I! and in the postwar period. 





GEORGE NORTHINGTON, 


president of the South Carolina Association 


(left), assists NORRIS 


RUSSELL, of the Southern Bell, in the latter's demonstration of some of the properties of micro-waves. 


ei 


representatives 





at dinner in honor of FRANK S. BARNES, during South Carolina convention. 
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Michigan Independent Ordered 
To File Revised Rate Sheets 

The Aurelius & Vevay Telephone 
Co., Aurelius, has been ordered by the 
Michigan Public Service Commission to 
file revised rate sheets 
the following: 


incorporating 


Within 
Monthly 
Rates 

Business 
Residence .... 1.75 


the base rate 
One 
Party 


area: 
Two 
Party 
$1.50 
1.50 


Four 
Party 
$1.25 
1.25 
Outside the base rate area: 
Monthly 
Rates 
3usiness 
Residence 


Rural 


Service 


The company was also ordered to re- 
port not frequently than _bi- 
monthly, beginning Dec. 1, concerning 
its plans for purchasing and installing 
suitable equipment so as to 
better and 


less 


render 
efficient service. 
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Wisconsin Commission Report 
Emphasizes Industry's Plight 


The financial plight of Bell and In- 
dependent telephone companies in Wis- 
consin, as reported in Bulletin No. 8 of 
the Wisconsin Public Service Commis- 
sion, was discussed in detail in the 
Nov. 10 bulletin of the Wisconsin State 
Telephone Association, as follows: 

“The Wisconsin Public Service Com- 
mission, Rates and Research Depart- 
ment, recently issued Bulletin No. 8, 
entitled “Statistics of Wisconsin Pub- 
lic Utilities—1945, 1946, 1947. Pages 
50 to 56 deal with the telephone indus- 
try in Wisconsin and the statistics in- 
clude telephone companies with annual 
revenues of more than $3,000 or ap- 
proximately 98.2 per cent of the entire 
Wisconsin Telephone Industry. The 
comparative statistics shown are star- 
tling and positively alarming,” the asso- 
ciation bulletin stated. 

The bulletin then quoted the commis- 
sion’s report as follows: 

“All items of operating revenues con- 
tinued to increase during 1947, gaining 
6.3 per cent or $2,460,000 over the pre- 
vious year. In comparison to the 6.3 


32 


per cent gain in operating revenues, 
revenue deductions experienced an in- 
crease in total of 15.2 per cent in 1947. 
As a result, the telephone industry in 
Wisconsin for the past year realized no 
net operating revenue but operated at 
a loss in the amount of $296,000. Op- 
erating revenue deductions consumed 
100.7 per cent of operating revenues 
in 1947 as compared to 93.0 per cent 
the previous year, 90.9 per cent in 1945 
and 85.6 per cent in 1938.” 

“The 10-year trend of net operating 
revenues is further compared in the fol- 
lowing summary: 


Percentage of Net Operating Revenues 
to Operating Revenues 
Year 
1943 
1944 
1945 
1946 
1947 Utz)" 


Percentage 
14.44 
16.93 
17.02 
14.40 
12.10 


Year 
1938 
1939 
1940 
194] 
1942 


Percentage 
11.40 


11.04 
9.12 


( ) denotes a red figure. 
“Ratios of revenue and expense 
station are compared below: 


per 


Average Per Station 
Operating Total 
Revenues Deductions Income 
1938 $41.15 $35.21 $5.94 
1939 41.63 34.58 7.05 
1940 42.21 35.02 7.18 
1941 43.25 37.02 6.23 
1942 44.30 38.94 5.36 
19438 46.42 41.13 5.29 
1944 48.19 43.02 5. 
1945 49.90 45.35 4.! 
1946 50.42 46.89 = 
1947 49.35 19.70 (.< 


Operating 
Year 


( ) denotes a red figure. 


“Operating revenues per station con- 
sistently gained each year from $41.15 
in 1938 to $50.42 in 1946 and followed 
with a drop to $49.35 in 1947. Total 
deductions reached a peak during the 
10-year period of $49.70 per station in 
1947 and were lowest at $34.58 in 1939. 
The $5.94 net operating revenue per 
station ratio in 1938 increased to $7.18 
during the following two years, but 
commencing in 1941, it consistently de- 
clined to a negative figure ($.35) in 
1947.” 


The association then commented upon 
the commission’s report as follows: 


“The above statistics include those of 
the Wisconsin Telephone Co. which, 
notwithstanding an income tax credit 
of $1,544,870, was the only Class A or 
B company in the state to report a net 
operating loss in 1947. Although the 
net loss ($899,429) of the Wisconsin 


Telephone Co. was responsible for the 
net operating loss of $282,872 shown 
for the state as a whole, the public 
service commission’s report discloses 
the fact that the Independent telephone 
companies in the state, despite the ad- 
dition of 17,963 Independent revenue- 
producing stations in 1947, experienced 
a DECREASE in net operating income 
of $250,149 as compared with 1946. 

“Further, in 1944 the Wisconsin In- 
dependent companies served 186,668 
telephones and earned a total net in- 
come of $780,067. In 1947 they served 
229,400 Independent telephones and 
earned a total net income of $616,557. 
In other words, it required 42,732 
MORE Independent telephones in 1947 
to earn $163,510 LESS net income than 
was earned in 1944,” 


VV 


Four Bell Companies 
Ask Higher Rates 

Four Bell companies petitioned their 
state commissions for increases in 
rates during November. 

The Illinois Bell Telephone Co. on 
Nov. 12 asked the Illinois Commerce 
Commission for authority to raise its 
the 
$34,100,000 a 


rates to increase company’s in- 


come by year or, 16 
per cent. 

The which would be 
applied in varying degrees to all classes 
the 323 communities 
served by Illinois Bell, was sought as 


rate increase, 


of service in 


relief from “inflationary pressures” of 
higher wages and operating costs. If 
the new rates are not approved, the 
company said it would be 
furnish adequate and efficient telephone 
service and be neces- 


“unable to 
unable to raise 
sary additional capital.” 

In Chieago and its suburbs residence 
rates would be increased by $1.00 and 
by 75 to 95 down-state com- 
Chicago 

and in 
increases 
$2.00. 


cents in 
Business rates in 
$2.00 
the 


$1.25 to 


munities. 
would be increased by 
down-state 


would 


exchanges 
range from 
the company ob 
cent increase in rates, 
advance in 26 years. 
eases, 
eturn 
than 
rease 


Last December 
tained a 15 per 
the first 
Because of subsequent cost inc 
the company’s present rate of 
on its plant investment is lowe 
the last rate ir 
(Please turn to page 36) 
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andpoint- 


Attractive all-Bakelite case 


Capsule type transmitter and receiver 





Same housing for wall or desk models 








Alnico generator replaces all 3, 4, and 
5-bar models 


Excellent transmission, even on long, 
heavily loaded lines 
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was sought, Graham K. McCorkle, made available to 350,000 more sub- 
company president, said. scribers. More than 75 new buildings 
“The annual operating pay roll has @nd major additions to old buildings 
increased about 76 million dollars since have been constructed. The equipment 
1940, or more than 184 per cent,” he needed to service each telephone rep- 
asserted. “Other expenses have gone resents an investment of $300 com- 
up approximately 35 millions on an pared with $217 before the war. 
annual basis, or 84 per cent. In Mr. McCorkle said more than 40 per 
addition, the company has spent more cent of the increased income which 
than 225 million dollars in property would result from the new rates would 
additions in the last eight years.” be paid out in state and federal taxes. 


Since the war Illinois Bell has in- Phe commission was to have heard the 
one a4 lau @ 
stalled half a million new telephones Petition Nov. 24. 
and 1,287 new switchboard positions, The New York Telephone Co. filed 


he explained. Dial service has been an application with the New York 


LEICH’S NEW COMMON BATTERY HANDSET is the only telephone 
that can be used for either a wall or desk installation, with no changes 
—no additions—no extras to be bought. Its new simplified design, 
improved parts, make this a dependable, long lived, easy to maintain 
telephone. It has a new induction coil and condenser, with an improved 
capsule type transmitter and receiver which assure excellent trans- 
mission and reception. Feature for feature, you get more for your 
investment dollar with this Leich Wall-Desk Handset. Order one 
today, and see for yourself. 




















SALES CORPORATION 


427 W. RANDOLPH ST. © CHICAGO 6, ILLINOIS 





















Public Service Commission on Novy 12 
for an average 15 per cent increas: in 
rates within the state which wuld 
total $49,000,000 a year. Pending de- 
cision by the commission, the com) inj 
asked an immediate 10 per cent jy 


crease about $25,000,000 —in a 
service charges. 

Carl Whitmore, company president 
explained that the rate increas« as 
necessitated by rising costs of opera 
tions. There has been a decli 


earnings that must be stopped, he 

if the company is to raise the $200, 
000,000 it needs from investors the 
next two years for expansion al n 
provement of service. 

The company estimates the new rates 
would bring its earnings up to ne 
cent, from 4.15 per cent for the 
quarter of 1948 

Pointing out that the compa 
not asked higher rates for 18 ar’s 
Mr. Whitmore said the upward 
of wage and material costs mi: 
impossible to remain fina 
“healthy” under 1930 rates. 

Mr. Whitmore said the inte 
crease was required to meet the most 
recent rise in costs. This consisted 
$2.00 to $5.00 weekly wage increases 
granted early this month to 60,00 
employes. 

The Indiana Bell Telephone Co. filed 
its petition on Nov. 19 with the Indiana 
Public Service Commission asking f 
an investigation and increase of tel 
phone rates, pointing out that present 
rates are not sufficient to meet the 
rising costs of doing business 
provide a fair return on its rapi 
creasing plant investment. 

No specific increase was requested 
the petition merely asking that the 
commission investigate and _ increase 
present rates to a level that 
“just and reasonable.” 

* Company officials said that pending 
an investigation by the commissi 
amount of increase needed h: 
been determined but they characteriz 
it as “moderate, probably less thai 
an average of 15 per cent.” 


In addition to increased expens 


materials and supplies, Indiana 
payroll is 60 per cent of the con 
operating costs which now tota 
$35 million a year, the hig! 
history. 


The total postwar expansion require 
to meet the demand for service 's & 
pected to exceed $75,000,000. the 
last three years, the compa! has 
expended about $40 million to «!most 
double its investment in facilit It 
is estimated that at least $35 I]io 
more will be needed to compl the 


program. 


The petition states that at th 
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ent time more than 10,800 applicants 
yn the state are waiting for service 
nd that many desire residence serv- 


ce W fewer parties on the line. 
Since 1939, decreases and increases 
the company’s rates have occurred 


ind its present local and long distance 
ates average only about 8 per cent 


ibove M9. 


The Bell Telephone Co of Pennsyl- 
ania has filed new rates with the 


Pennsy!vania Public Utility Commis- 


ion calling for a 16 per cent increase 
rey les. 

The increase would amount to about 

925,000,000 a year and net the company 


pout $14,500,000 afte} taxes The new 
ates are scheduled to become effec 


If granted, the increase will be the 
st general telephone rate raise by 
ennsvivania Bell since 1924. There 
ave een two general reductions it 
cal rates in the same period 

The rates become effective auto 
tically unless suspended pending at 


vestigation, but there can be no heat 
ngs except by motion of the commis 


f or through a complaint. 
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New England T&T Receives 
Temporary Increase in Maine 


T 
T \ 


The New England Teleph me & Tele 


Co. has been awarded a tem 

al ate increase by tne Maine 
c Utilities Commission, effective 
Nov. 6. In general, rates will be 
used 25 cents a month pet subscribe 
charges on some. intrastate 

S | be up five cents. The raise 
expected to yield $838,000 a month. 
1ea s are now being held on the 
‘s petition for an annual i 


ase f $2,700,000 (TELEPHONY. Nov. 
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Pierce, Nebraska, Company 
Requests Increased Rates 


The Pieres 


( Neb.) Telephone Co. 


S ied to the Nebraska State Rail 
ty Commission for authority to in- 
base usiness rates 75 cents, single 
t sidence 25 cents, and rural, 10 
ts month. Present rates are: 
HUSIN¢ wall sets, $2.50; desk sets, 


“19; residence wall sets, $1.50: and 


sets, $1.75. 


proposed rates are permitted, 


| still be from $1.00 to $1.50 


owel 1 business service and from 
cents to $1.00 lower for residence 
vice than in surrounding towns, the 


Mpa told the commission, and 


luld 


the first increase for business 
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INTER-OFFICE MEMO 


November 8, 1948 


TO: Col. Love 
Advertising of Teleprene 


Drop Wire 


As pioneers in Neoprene jacketed drop wire 
Whitney Blake offered such a tremendously 
improved product that all drop wire manu= 


facturers had to attempt to copy it as 


a. 


But TELEPRENE is the only drop wire with ¢ 
development. 
It is the only drop wire which was designed 
and is being watched over by the man who spent 
many years directing a great laboratory group 
in the development of a "Super" drop wire. 
Will you line up a program to inform our 
friends that there is only one TELEPRENE, 
telling facts about the superiority of our 
product and yet not revealing too much detail 
to those who are still trying to copy it? 


John Brown Cook 
jbc/l 


Advertisement by The Whitney Blake Co See reply to this memorandum shortly 








37 








rates since 1919 and on residence rates 
since 1908 

The company has approximately 300 
stations and 400 switches. 
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Authorizes Higher Rates for 
Fairfield, Idaho, Company 

A schedule of increased rates for the 
Fairfield Telephone Service, effective 
with the first billing date in December, 
has been authorized by the Idaho Pub- 
lie Utilities Commission. 


Approved rates are: 


Monthly 
Rates 
Business, Single Line.......... $4.00 
Business, Party Line.......... 3.79 
Residence, Single Line......... 3.00 
Residence, Party Line.......... 2.75 
Old monthly rates were: Business, 
$5.00; residence, single line, $2.00; 
rural business, $2.75; rural residence, 


$1.75. This tariff shes contained a spe- 


cial rate of 25 cents per call for all 
calls made outside of office hours, such 
hours being 8:00 o’clock a.m., until 


10:00 o’clock p.m. The commission de- 
cided that this charge not 


fied and should be eliminated. 


was justi- 


The commission pointed out that the 

















company’s net income for the year 
1947, on a plant investment of $9,000, 
was $2,554.37, without any 
or charge being made for 
the applicants, 
throughout 24 hours 
dence further states, the commission 
that it will be necessary for the 
company to hire at least one operator 
to assist in handling of the business, 
which would further its 
the old rate schedule. 
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Bell Appeals Rate Cutback 
Order of Kentucky Commission 
that the Kentucky Public 
Commission had “abruptly” 

its for higher 
without any evidence “to re- 
fute the the Southern Bell 
Telephone & Telegraph Co. has filed an 
appeal with the Franklin Circuit Court, 
requesting continuance of a 12 
rate increase put into effect 
(TELEPHONY, Nov. 20, p. 30). 

The commission, Nov. 9, rejected 
completely the company’s petition, 
ordering a cut back to rates of the July 
15 level. 

The 


ing operating costs have 


allowance 
service of 
desired service 
of each day. Evi- 


who 


said, 


reduce earn- 


ings under 


Charging 
Service 
dismissed plea rates 
hearing 


facts,” 


per cent 
July 16 


on 


company contends that 


cut its profits 


mount- 


in Kentucky under the old rates 
less than 3 per cent. The new 
would raise its income $2,065,( 
year. 


Southern Bell hes posted bonds 
ing $800,000 with the 
guarantee repaying of any excess 
collected if the 
disapproved by 


commissi 
new rates final 
the courts. The 
pany has also posted another $1,5 
bond with the 


circuit court cle) 


A temporary restraining 
against the commission has been 
preventing it from enforcing its 
Bell to refu 
260,00 


directing Southern 


cess rates collected from 
scribers. 
The 


regard of the undisputed evid 
company’s brief 


commission acted “in tot 
asserted. 

commission 
ret 


the 


earn a 


Failure of 
the 
its 


company “fair 


investment in Kentucky de} 


of “due process of law” 
the 14th 


States 


said. 


ua 
Amendment 
Constitution, tl 


under 
United 
pany 
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Requests Increased Rates 
The Telephone Co. of M 


ville, North ( 


Lee 


Va., 


which 


operates 


@ Do not tolerate the constant cost of replacing 
glass insulators. Stop it all with Western 
Union Rubber Insulators. Designed, tested 
and used by Western Union and fabri- 
cated by Continental, these insulators hav« 
demonstrated their trustworthy perform 
ance under the severest conditions. Thei: 
natural resilience guards them against 

the weakening effect of wind sway 

and they have the inherent strength & 
“take the load” 
You'll be greatly interested in the com 


on sharp angle turns 


plete story — write for the specia! 
descriptive bulletin. 


MANUFACTURED EXCLUSIVELY 


CONTINENTAL 


RUBBER WORKS — 
ERIE - PENNSYLVANIA: U. SEA. 
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tol lina exchanges at Madison, Mayodan, 
es Walnut Cove, Stoneville and Walker- 
town, nas requested the North Carolina 
Utilities Commission for permission to 
nerease its rates from 10 cents to $1.00 
: , month, depending on the service. 
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m-— Lack of Funds Will Delay 
\ Dial Conversions 


The Rochester (N. Y.) Telephone LINEMEN’S TOOLS yA 
n a recent hearing on its pro- 


i orp ! 

’ sed new financing, told the New York 

\ Sehlic Service Commission that it dees All the tools you need for line construction and mainte- 
. ae nance are distributed by Graybar. Leading manufac- 

) t plan to inaugurate any new dial 


: turers have designed and made these tools to do the best 
xchanges next year, it has been re- ieee ; : 
: job in the shortest time with the greatest safety to your 

} mae men. 
A;ythur S. Gibson, treasurer and chief There’s still a shortage of 
coountant of the company, said the certain tools, but conditions 
y planned to complete two ex- are improving, and you'll find 
nges, Which are scheduled to go our near-by warehouse pre 
eration in January and April, pared to deliver many tools 
it other conversions would have and other pole-line supplies 
whenever and wherever you 


enh . want then 
M Gibson outlined the financial ; 


of the company, including bal- 

ce and budget sheets. The company 

ising to issue $8,500,000 of 
fund debentures, due in 1963. 

Proceeds would be used to pay off 

llion dollars in bank borrow- 

gs, 1.7 million borrowed from the 

es pension fund, and other debts. 

Ralph E. Badger, Detroit econ- 

St, ho previously testified for the 

on money policies in a rate 


case. gave reasons whvy the Graybar distributes the entire line of Four Wheel Drive 

is foreed to use a debenture trucks and trailers, derricks, winches, and accessories. 

? f natin ams f The efficient design, rugged construction, and smooth 
nNsteat 0 ano le oO 0 


operation of these units contribute speed and safety to 
e line construction and maintenance. Ask your local Gray- 
bar Representative for full information. Graybar Elec 


tric Company. Executive 


mortgage money is out of the 


he pointed out, for the com- 


uuld raise only half enough of offices: Graybar Building, 
ht million dollars needed to New York 17,N. Y. 1748-1 
e its current obligations. 
Pref red stock, too, is out of the 
est , he testified, because the com- 


is not enough income to attract 
estors. If the company were to 

preferred issue, he added, it 

e forced to pay from 4 to 5 
cent, which is out of line with cur- 
t conditions. 
on stoek, too, is not feasible, 
corporation does not pay a 
lend on the common. Thus, he ex- 


“IN OVER 100 
PRINCIPAL CITIES 


( a new common. stock offer 


id not be purchased by investors. 
Vv 
May Extend Anti-Strike Law 


oabint Graybar makes it possible for you to obtain — from a single 
To State-Owned Utilities srayba mags te 
convenient source — many thousands of first-quality telephone 





HOW GRAYBAR SIMPLIFIES YOUR ELECTRICAL BUYING 


A bill to extend the Wisconsin util- supplies and other electrical items, made by over 200 leading 
ly anti-strike law to workers in mu- manufacturers. Through its 102 offices and warehouses, 
ve iaias : avh; » » @ i istance tween 200 makers 
cipal and state-owned utilities may Graybar shortens the economic distances between k 


and 35,000 users. One order, one responsibility, one invoice 
does the work of many. 


% submitted to the 1949 state legis- 
ature by the State Legislative Council. 
The existing law, enacted by the 
M7 | vislature, covers only privately- 
wned light, heat, water, gas, elec- 
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tricity, communication and transporta- 
tion companies. It prohibits workers 
in these utilities from striking. Dis- 
putes between workers and manage- 
ment are settled through state concili- 
ation arbitration 


Vv 


Summary of Commission 
Rulings and Hearings 


and services. 


California Public Utilities Commission 


Nov. 1: Orders issued authorizing 
J. P. Thomas Telephone & Telegraph 
Co., Garberville, and Raymond (Calif.) 
Telephone Co. to increase rates and 
establish 24-hour service. 


Nov. 1: Order issued authorizing 
discontinuance of the Bishop Creek 
telephone exchange of the Interstate 
Telegraph Co., Bishop, and expansion 
of its territory. 


Florida Railroad & Public Utilities 
Commission 

Dec. 1 and 6: Hearings on rate peti- 
tion of Southern Bell Telephone & Tele- 
graph Co. 


Illinois Commerce Commission 

Nov. 28: Hearings on applications of 
Illinois Allied Telephone Co., Prince- 
ton, and Boone County Co-operative 
Telephone Co., Caledonia, for authority 
to increase rates. 

Nov. 24: Hearing on petition of IIli- 


Cramer Chairs are a “Natural” for switchboard jobs, 


with Hi-Models and Regular Models 


providing the 


best in posture seating for every application. They 


feature comfort, ease of adjustment, proper posture 


Mobility 


greater 


and outstanding versatility. 


ball bearing casters means 


per operator, with less fatigue. 


AUTOMATIC 
ADJUSTMENT 


provided by 
board 


capacity 


Model No. 2422R 
Hite-Master 


e 


The Hi-Model illustrated is equipped 
with the new oval shaped drop-front 


seat, pressure relieving molded foam 


seat cushion, and the new Hite-Master 


Control for automatic seat and foot- 


ring adjustment 
Hi-Model 


HITE 
MASTER is 
Control 
qualities 

Cramer 
is further 


engineered 
Posture Chairs, its usefulness 
enhanced by the 


indicated by arrows). 


The Cramer Regular model illustrated 
job-fitted to the 
switchboards. Boasting of all the fine 


new low-height 
and built into 


unique 


Hite-Master Control, making change of 


operators a pleasure instead of a pest. 


WRITE FOR LITERATURE 


SPECIAL INSTALLATION 


Call 


chairs to 


Illustrated 


on Cramer 


suit your 


Engineers to provide posture 


particular requirements. 


a chair with a swivel lock’ which 


holds the seat stationary at any desired angle. 


It rolls on 


track 
problem 


Model No. 22 
Hite - Master 


fastened to the 


ball-bearing wheels special 


have a 


on a 
floor. If you 
Cramer will 


seating, answer itt 


CRAMER POSTURE CHAIR CO., Inc. 
1205 Charlotte ° 


Kansas City 6, Mo. 


nois Bell Telephone Co. for mainte. 
nance of increased rates as filed wit} 
the commission. 


Minnesota Railroad & Warehouse 
Commission 

Nov. 29: Hearing on application of 
Freeport (Minn.) Telephone Co. fo 
authority to change rates. 

Nov. 29: Hearing on application oj 
Sherburne County Rural Telephone ( 
for authority to change rates at its Big 
Lake, Becker, and Zimmerman. ex. 
changes. 

Dec. 9: Hearing on application of 
Remer (Minn.) Rural Telephone (; 
for authority to change rates. 

Dec. 15: Hearings on applications 
of Hector (Minn.) Telephone Co., and 
Worthington (Minn.) Telephone Ex. 
change Co. for authority to change 
rates. 


Wisconsin Public Service Commission 
Nov. 24: Hearing on complaint of 
J. P. Pennington et al vs. Common- 
wealth Telephone Co., Madison, and 
North-West Telephone Co., Tomah. 

Nov. 24: Hearing on joint applica- 
tion of Commonwealth Telephone Co, 
and North-West Telephone Co. for av- 
thority to abandon service on a free 
toll line between Spring Brook and 
Trego. 

Nov. 26: Hearing on complaint re 
garding alleged refusal of Wisconsir 
Telephone Co. to extend service from 
its Stoughton exchange to Mrs. Joh 
Lauretic’s premises in Rutland. 

Nov. 26: Hearing on application of 
Arena & Ridgeway Telephone Co, 
Arena, for authority to increase rates. 


Kansas Corporation Commission 

Dec. 7: Hearing on application of 
Grainfield (Kan.) Telephone Co. fo 
authority to change rates at Park. 

Dec. 7: Hearing on application of 
Howard E. Puckett for permission t 
transfer franchise of Leoti (Kan. 
Telephone Co. and to cease operating 
at Leoti and Tribune. 

Dec. 7: Hearings on applications of 
South Dickinson Mutual Telephone C 
Navarre, Willis (Kan.) Mutual Tel 
phone Co., and Farmers District M 
tual Telephone Co., Alta Vista, f 
authority to change rates. 


Oklahoma Corporation Commission 

Nov. 29: Continued hearing on a} 
plication of Mounds (Okla.) Telepho 
Co. for increased rates at its Mou 
and Kellyville exchanges. 

Dec. 2: Hearing on application 
declare area between Bryant and He 
ryetta as open territory. 

Dee. 21: Continued hearing 
plication of Lindsay residents 
quire the Southwestern State 
phone Co., Brownwood, Tex., 
better service and to decreas 
temporarily. 

Dec. 29 and 30: Hearings on « 
contesting application of Sout! 

Bell Telephone Co. for increass 
state exchange rates in Oklah: 

Jan. 18: Continued hearing on 
plication of Southwestern Bel! T¢ 
phone Co., Southwestern Associate 
Telephone Co., Lubbock, Tex., Sout! 
western States Telephone Co., Brow! 
wood, Tex., and Oklahoma Telephon 
Co., Broken Arrow, for continuance © 
rules similar to those of expired fet 
eral regulation U-2 governing orde! 
of service installation. 


a} 
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DEST 


REMOVABLE 
SIDEBOARDS 


— of seasoned hard- 
wood reinforced with in- 
terlocking metal corners. 





Combination Cable Reel 
and Pole Trailer — PCP 


& W-PCP Series 

- vickly converted from 
reel to pole trailer by 

2moving cable reel saddles 

on nstalling pole carrying 

bolster Dual use offers low 
cost ond depreciation 


one trailer license 


odel 2064 Pole Trailer 


teel heavy duty unit for 
with trucks of 11/2 ton 
ty or larger. All weld 
ome corries two sta 

bolsters with sliding 


el 1485-A Pole 


er 


bular tongue axle con- 
tion for strength with 
weight. Rear bunk bol- 
trailer and provides 
hendling when empty. 


*eeee eevee eeeee 


EXTENSION 
TONGUE 


—available as an acces- 
sory. For hauling poles 
up to 40 feet. Adjustable. 


eeoeeeeeseeeeeeeseenes 


Cable Splicer’s Cart — 
Type S 

— all steel — rugged — 
fire and theft proof. 15 con- 
venient and accessible com- 
partments — work bench at 
rear. Capacity 1,000 Ibs. 
Underslung springs. Travels 
safely at high speeds without 
sluing or skidding 


Model 1775 Pole Trailer 


—light weight, all steel, for 
high-speed long or short 
hauls. Extra wide tread 
eiiminates snaking or whip- 
ping at high speed. 


Ld. 


M Series Pole Trailer 


— 2— 3 — 5 tons, excep- 
tionally rugged with maxi- 
mum flexibility, safety, de- 
pendability. Heavy duty 
bearings permit dual tires. 
Extension tongue is standard 
equipment. 


eevee eeveeneeeeeereee 


10 M 















peed, Eco i 3 
SUPPORT 


— provides steady support 
for loaded trailer when 
standing. Retractable when 


underway. 


BT YOUR 





BEDS | 


CAM LOCKING 
STANCHIONS 


— adjustable to any size 


























load, locks securely in po- 
sition on stationary bolsters 
Removable 


ROOMY 
CARGO SPACE 


REMOVABLE 
FENDERS 


— to gain extra load clear- 
ance when required. 


THE PST SERIES 


ALL PURPOSE TRAILER 


The P8T Series All Purpose Trailer is an intermediate size trailer of 


exceptional adaptability and wide range of use. It is representative of 


the wide line of trailers and equipment offered by FWD-Eagle — 


equipment engineered by and for utility men expressly for their needs. 


Tested-in-use design plus rigid control of materials and production 


assure you of the best in line construction and maintenance equipment 


from FWD-Eagle, including: winches and winch ac- 


cessories, line bodies and accessories, pole derricks 


and accessories, towing and pintle hooks and other 


tools and accessories, 


Write today for the com- 
plete, mew illustrated cata- 
log of FWD-Eagle Line 
Construction and Mainte- 
nance Equipment — a _ use- 
ful reference catalog to 
have in your files. 




















DIAMOND 
SPECIALTIES 


DRIVE RINGS 
y V2", Ye" and 7," 


“A 
) 


BRIDLE pee 
¥,"", WA", 154" and _ 


—Y22 


(Available with machine 
screw thread) 


/ 7, 





(>) HAMMER DRIVE 
{ANCHORS 


7" to 31/2" 





MULTI-SIZE SCREW 
ANCHORS 
For screws No. 6x 
to No. 24x134" 









\ 


ANGLE SCREW B 
FIXTURES 


Conduit, Pipe and Cable 
Clamps and Straps 


Toggle Bolts 
Expansion Shields 
Hammer Drive Anchors 


Di-Forge Twist Drills 
and Holders 


Insulated Screw Eyes 


WRITE TODAY FOR 
CATALOG No. “" 
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H. G. Counsman to Join General 
Telephone Directory Company 

Harry G. Counsman, now commercial 
superintendent of Illinois Commercial 
Telephone Co., will become associated 
with General Telephone Directory Co., 
effective Jan. 1, 1949. Both of these 
companies are subsidiaries of General 
Telephone Corp. 

Mr. Counsman began 
career in 1930 with the 
Bell Telephone Co. at 
when he 


his telephone 
Northwestern 
Omaha, Neb., 
became a clerk in the revenue 
accounting department. He entered the 
employ of the Pennsylvania 
Corp. in the revenue 
partment in September, 


Telephone 
accounting de- 
1933, and soon 


became head of that department. In 
September, 1944, he became district 
commercial manager at Erie, Penn., 


retaining that 
1946, when he became 
perintendent of 
Telephone Co. 


position until Aug. 31, 
commercial su- 


Illinois Commercial 


W. R. Johnson, Vice President 
Of Northwestern Bell, Dies 

WILL vice president 
and general manager of the Northwest- 
ern Bell Telephone Co., died Nov. 19 
in Omaha, Neb. 

Mr. Johnson 
Dec. 29, 


local 


JOHNSON, 63, 


was born at Lohrville, 
1885. He 
schools and had taken ex- 


from the 


Iowa, was educated 
in the 
work 


tension University of 


Minnesota. 


From 1901 until 1905 he was en- 
gaged in railroad work, entering the 
telephone industry in the latter year 
as a collector and solicitor for the lowa 


Telephone Co. at Sioux City. He helped 
exchange at 
with his brother, built 


Burt ( Neb.) 


automatic 
Sioux City and, 
and 


construct the 
owned the County 
Telephone Co. 

In 1910, he manager of 
the Nebraska Telephone Co.’s exchange 
at Hastings, 


Was named 


district 
traffic superintendent and district man- 
ager. 


serving later as 
After a short service as manager 
for that company at 
transferred to 


Fremont, he 
Omaha as a 
representative. Later he 
supervisor for the 


was 
special 
was divisional 
Northwestern Bell 
district manager at 
Fargo, N. D., and general manager of 
the Dakota Central Telephone Co. at 
Aberdeen, S. D. 


at Minneapolis, 


In 1925, he was named division 
| manager of the Northwestern Bell at 
| Omaha. From 1928 until 1937, he 


vas general commercial manager and 
| from that date until his death served 
as general manager. 
vice president in 1942. 


He was made a 


| Mr. Johnson was a director of the 
Dakota Central Telephone Co. and 
of the Stockyards National Bank at 





Omaha, and had served for a numbe 
of years as a director of the Nebrask: 
Telephone Association. 

Survivors include his widow, Edna 
three 
children. 


sons, a sister, and three grand 


Vv 
OBITUARIES 


PHILIP BAER, 78, 
Home Telephone Co. 
and of the Highland Telephone Co., 
when both were organized, died 1 
cently. He is survived by a son, a 
daughter, and three 


manager of th: 
at St. Jacob, II 


grandchildren. 
eee 


JOHN H. JOHNSON, 84, former presi- 
dent of the Horton Telephone Co., 
recently in North 
Survivors are: 


died 
Wilkesboro, N. C. 
two daughters, a step 


daughter, and eight grandchildre 


D.. 3, 
phone 


TOWNSEND, well-known. tel 


engineer and author of man) 


articles appearing in telephone trade 


magazines in past years, died N 8 
on the west coast following a 
attack, prior to which he had bee 


with pneumonia. 

Mr. Townsend 
Mich. He 
of telegraphy 


was born li 


Vandalia, began a= study 
attending scl 


Cassopolis, Mie 


while 
at Vandalia and 

From 1905 to 1909, he worked fo. 
ous railroads and commercial tele 
relay and tern 


companies in large 


offices in the middle west, soutl 


on the Pacific Coast. 


From 1909 to 


1911, he was engaged 
in the commercial art and advertising 
sign business in Salt Lake City, Utah, 
returning in the latter year to the s¢ 
ice of the old Postal Telegraph-Cable 
Co. as operator at Salt Lake City. | 
1915, he went to San Francisco as 
operator for Postal Telegraph; 
advanced to monitor chief in 1916; 
night chief operator in 1918 and 
chief operator in 1920. In 1922, he 


became plant supervisor of the Post 
company’s Pacifie division. 
In the thirties, Mr. 
entered the telephone business as ma 
ager of the Churchill County Teleph 
Fallon, Nev., w! 


early Towns¢ 


& Telegraph Co., 





position he held until 1940, whe 
he joined as an engineer the Sig 
Corps branch of the Sixth Army at 
the Presidio at San Francisco. Hé 
held this assignment at the time of 
his death. 
You are not what you think 
you are: but what you think. 


you are. 
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We are full of 
Thanksgiving 
sche cates for the 
Marvelous 
Treatment 

| i Real SHEATH accorded 


us 
KENNECOTT CABLE by the 


Accuracy in every manufacturing pro- 








Telephone 


cess is the reason Kennecott Telephone 


| Cable is of high quality. Careful manu- 
facture... attention to the minutest Industry 


details . . . result in dependable, long- | 


lasting cable performance. ca 

For information on Kennecott Tele- 
phone Cable, call any of the Chase Brass Tha nks ral 
Sales Offices listed below. | 

ffiliate : 
ss & Copper Co. 8 OB 
pe of Keanecett Wire and Cable, u ith 
compan 


? ) hb ) in 
lea mn t/ rid i 7 rom coast to coast. 


a © hee 
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CAN'T HURT 
TELECORD 


The tough tire-tread type neo- 
prene jacket protects the sul- 
phur-free rubber insulation 
from deterioration caused by 
light. This is one of many rea- 
soms why TELECORD has 
been adopted by so many In- 
dependent Telephone Com- 
panies as standard equipment. 


Light causes insulation to 
crack and check, permitting 
moisture, tarnish and other 


influences to do their harmful 
work. TELECORD prevents 
all this by being impervious 
to and impenetrable by light. 
TELECORDS last longer, cost 
no more than old fashioned 
troublesome cords—they look 
better, they are better. 


Put these long-life tinsel-con- 
ductor TELECORDS on your 
telephones for serv ice to your 
customers and economy for 
you. TELECORD for use as 
line or receiver cords is avail- 
able from your Independent 
Telephone Manufacturer 
trimmed to fit all standard 
desk sets. 


Kotled Kord: 


INCORPORATED 





NEW HAVEN 14, 
CONNECTICUT 


1) Ke 


5 LIGHT = 
















QUESTIONS AND 
TENTATIVE ANSWERS 


TRAFFIC 


(Continued) 


(4) How will a wire telephone cali 


| a mobile station? 


A. For general service, a wire tele- 
phone station customer will 
own long distance operator and tell her 
what he She will either 


reach his 


connect 
him to the mobile service operator who 
is to handle will record the 
call and pass it to such an operator. 


wants. 


his eall or 


(5) On ealls to 


fixed stations in offices outside the ex- 


mobile units from 


change in which the mobile service of- 


fice is located, which office handles the 
eall? 

A. If the 
ter or tributary, 


exchange, either a toll cen- 


is in the urban service 
area the calling party is connected with 
the mobile operator. If the ex- 
outside the urban service 
area, the call will be handled (ticketed 
and timed) by the originating toll cen- 
ter as any other toll call. 


service 


change is 


(6) What if the 


not know the number of the mobile sta- 


calling party does 


tion he wishes? 


A. The operator will obtain it for him. 
If the vehicle 
point, the 
point of 


is registered at a distant 
customer must supply the 


registry. 


(7) What will 
require for a call originated at a mobile 
station? 


identification trathic 


The mobile telephone number, to- 
gether with the customer’s place of 
registry when calling through a mobile 
service operator other than his 
Calls will be handled in the same man- 
ner as toll calls, the operator attempt- 


own. 


ing to complete the call while holding 


the calling party on the line. 


Automatic Organizes 
Electronics Department 
Formation of an electronics depart- 
ment as a unit of Automatic Electric 
Co. to meet the rapidly growing need 
for a comprehensive planning and 
equipment service devoted to electronic 
applications in the telephone field, was 


announced by the company recent 





K. W. JARVIS 


Kenneth W. 


14 years has headed his own elect 


Jarvis, who for the past 


consulting firm, has been named mai 


ager of the new electronics departme! 
Steadily 


of electronic applications to suppleme! 


growing use is being made 


conventional wire telephone facilities 


operated by Independent telephor 


panies and by the communications d 


partments of industria! organizat 


particularly railroads and _ pipe 


companies, the company states. Ex 


amples of these developments 
use of carrier channels to add to t 
traffic capacity of existing wire an 
radio circuits, the use of urba 
highway mobile radio systems and t 
use of radio links for rural an 
circuits where conventional wire ¢ 
cults are impractical or uneconomica 
Mr. Jarvis, who will supervise tl 
operations of the department, has wide 


experience in electronic engineering and 
consultation. An electrical enginee} 
ing graduate of Ohio State University 
1923 in the 

Electric & 
Pittsburgh, Pa 
Was successively em 


he began his career in 


service of Westinghouse 
Manufacturing Co. in 
Following this, he 
ployed in important engineering capac: 
ities by various electronic 
ing organizations, including Crosle) 
Radio, Sterling Manufacturing, King 
Colonial Radio, U. S. Radio & Tele 
vision, and Zenith. 

In 1934, Mr. 
own consulting 
which was 


manutactul- 


organized his 
icage 
incorporated 
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Jarvis 
service in C 
subsequently 


es 
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Typical Voltage Regulation Curve of the 
E. P. Diverter-Pole Motor-Generator 


— 





| nena 


Since 1923, Diverter-Pole Motor-Generators 
have proved to be the most reliable, mainte- 
nance-free and efficient source of direct cur- 
rent for Telephone Exchanges. The character- 
istics of E. P. Diverter-Poles are ideal not only 
for the most satisfactory floating charge (a 
full floating charge is now the accepted stand- 
ard), but also for carrying all of the exchange 
d-c load better than any other source of 
direct current. 

The main reason for this superiority is that 
The Electric Products Company is a specialty 
manufacturer. For every exchange battery- 
charging application, E. P. designs and builds 
an individual Motor-Generator that fits exactly 
the requirements of the particular operation. 
The as eVi- 
denced by the unequalled long-life records 
established by Diverter-Poles throughout the 
Telephone Industry. 


result is Proved Performance 


For complete details... 


how constant voltage ~~ 


J 


‘ 


By maintaining the d-c exchange voltage within 
close limits, E. P. Diverter-Pole Motor-Generators 
assure stable and low-cost operation of the sensi- 
tive exchange relays. The prevention of /ow volt- 
age minimizes weak coil action and disrupted ex- 
change service. Keeping the voltage from rising 
too high helps to prevent “slapping” of contacts 
that may result in misalignment, pitting and burn- 
ing; and preserves the sensitive adjustment of the 
relays. High coil current, with accompanying insu- 
lation breakdown, shorting and burning-out, is 
avoided. The E. P. Diverter-Pole maintains inher- 
ently constant d-c voltage . . . regardless of fluctu- 
ations in the a-c power supply. Delicate, separate- 
ly-mounted regulating devices are not required. 


motor-generators are best... 





E. P. DIVERTER-POLE 
BATTERY CHARGERS 


@ Are completely automatic 


@ Control exchange voltage well within 
high-low limits at all times 


@ Lengthen battery life 


@ Are self-protecting against dangerous 
overloads 


@ Will not“run away” or reverse polarity 
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The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. Ohio Street, N. S. 
PITTSBURGH, PA. 
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under the name of Jarvis Electronics 
Corp. During the period from 1923 to 
1938, he was an officer in the United 
States Signal Corps Reserve. 





Communications 
Vital in Defense 


(Continued from page 20) 





States Air Force plans for utilizing the 
civil air patrol, together with the use 
of the amateur radio air-to-ground fre- 
quencies which have been allocated to 
them by the air force. 


“(e) Generally, all fire alarms are 
recorded in the water pumping or fil- 
tration plant depending upon the local 
arrangements. This is for the purpose 
of alerting the personnel to stand by 
and await word from fire headquarters 
concerning subsequent action to be 
taken such as increasing water pres- 
sure in certain areas. To insure, inso- 
far as practicable, proper control of 
water supply during or following a 
raid or sabotage which may result in 
the contamination of water supply, the 
communications facilities to the water 
plant should be checked from the view- 
point of adequacy, protection and de- 
pendability under emergency conditions. 
Alternate communications routes, and 
probably other means should be _ pro- 
vided such as a mobile radio channel 
to tie in with the fire department and 


any radio system which might be es- 

tablished for the exclusive use of the 

local Civil Defense Control Center. 
“(f) Radio equipment similar to 


army radio sets, and field telephones 
will be needed by Mobile Reserve Bat- 
talions. 


Special Problems 


Radio Silence Silencing of radio 
stations for military security purposes 
may be necessary under certain condi- 
tions to deny to an enemy any advan- 
tages that radio emissions might afford 
as navigational aids to enemy aircraft 
or guided missiles and, in the event of 
a raid, from obtaining information as 
to the extent of destruction inflicted. 


“The pattern that may be followed 
in imposing radio silence, the extent 
and conditions under which the use of 
radio may be restricted, including se- 
curity and censorship control, will in 
varying degrees impair or may nullify 
certain operations of civil defense or- 
ganizations. 


“To insure effective and intelligent 
planning of communications for civil 
defense, any restrictions affecting ra- 
dio operations which may be promul- 
gated, should be developed jointly and 
promptly by the armed forces, other 
government agencies concerned, and the 
Office of Civil Defense to achieve the 
most effective workable plan. Consid- 
eration should be given to the need for 
continuous operation of the radio-tele- 
phone services of the police and fire, 
as well as of radio broadcasting, sta- 
tions as compared with the risk of 
any advantages which may accrue to 
the enemy. Studies should embrace 
radio techniques, possible use of codes 


by such agencies as police and fi): to 


give protection to military security. de- 
ceptive and other counter measures 
designed to obtain maximum usefwu 


ess 
of radio at all times. 
“Continuity of Service for Dej/ens 
Communications—To insure that « 


agencies vital to civil defense, includ- 
ing hospitals and schools, the telephone 
companies should be called upon re- 
view the service arrangements to insure 


communication during periods of emer- 


gency or surges of traffic in the central] 
office or on the private branch exchang: 
switchboards. 

“These reviews should include such 
matters as flexibility of switchboard 


and other telephone service arrange- 
ments; adequacy of emergency operat- 
ing practices for use of the attendants: 
need for protection of their telephone 


facilities; requirements for alternate 
telephone service arrangements; and 
emergency handling of calls by tele- 
phone company operators. In orde) 


that such agencies may be able to mak 
outgoing calls despite heavy incoming 
traffic, a portion of their central! office 
lines should be equipped only for out- 
going service, and to insure that duly 
authorized people may reach them it 
may be desirable to assign non-pub- 
lished numbers to certain lines and re- 
move them from the consecutive series 


“It is also important that the tele- 
phone company be informed which lines 
will originate calls vital to Civil De 
fense operations so that they may take 
action which will help to protect sucl 
lines against interruption of service. 


of Meeting Require- 
The capabilities of the commu- 
nications industry appear adequate fo. 
civil defense. The United States is 
fortunate in having the most extensive 
and finest communications system i 
the world. The nationwide networks, 
the highly integrated, coordinated and 
standardized equipment and operational 
procedures of the common carriers, and 
the coordination of radio broadcasting 
services through national associations 
of broadcasters are a civil and military 
asset. 


“Capabilities 
ments— 


“During a post-raid period, the 
event heavy damage has been inflicted 
to communications in a community, the 
alternate geographical routes and gen- 
eral diversity of the facilities, and the 


flexibility of networks inherent in the 
design and construction of commo! 
carrier communications systems, gIvé 


some assurance of portions of the com- 
munications facilities remaining 1 
service, It seems reasonable to anticl- 
pate that emergency communications 
can be rapidly established through the 
availability of pre-planned portable and 
mobile radio equipment, the use of ex- 
isting mobile and marine radio-tele- 
phone facilities and the pre-installatio! 
of communications by interconnecting, 
spare, or other facilities. The planned 
availability of emergency repair forces 
and supplies within the cities and ad 
jacent communities, plus the traditiona 
resourcefulness and ingenuity of the 1- 
dustry should contribute effectively 1 
the maintenance of communications 
services. 

“Restrictions Applicable to l ve 9 
Communications—The importanc: ‘ane 
demand for communications in time 0 
emergency may result in overloading 
of some facilities provided for cv! 
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defense operations. To prevent delay in 
transmitting vital messages, all civil 
defense personnel should be cautioned 
to restrict usage to essential messages. 

“Cheeks should be instituted by 
pro} authorities on the use of police 
and fire radio-telephone systems to as- 
sure that all traffic that could be han- 
died as efficiently or perhaps better 
over land lines or other means, are 
employed so as to minimize congestion 


of the radio channels. 


‘To facilitate the handling of nec- 
essa civil defense communications 
during an impending or _ post-raid 
peri blackout or similar emergency, 
it is highly desirable to prevent surges 


in telephone traffic, if possible, and the 
public should be urged to avoid the 
use of the telephone during such pe- 
riods. 

‘The telephone operators’ job in han- 
dling the important civil defense calls 
makes it advisable, as a general rule, 
to confine their operations to that of 
establishing connections and not to add 
to the difficulties of the situation by 
requesting them to pass messages. 
The basic 
communications services and_ private 
line networks for Civil Defense will be 
btained from the common carriers. If, 
juring wartime, equipment and service 
are established it should be 
he responsibility of Civil Defense to 
arrange for the proper priority, includ- 
ng local Civil Defense control cente 
requirements for radio-telephone fa- 
cilities, public warning sirens and loud- 
equipment. The design and 
provision of adequate types of public 


“Procurement Priorities 


priorities 


+ 


speakel 


air raid warning devices should be ex- 
plored. 
“FE reque "cu Allocations Frequency 


allocations for radio-telephone channels 


to be assigned for the exclusive use of 
civil defense should be secured in ad- 
vance from the proper authorities. 


“Protection of Facilities—The protec- 
tion of common carrier telephone and 
telegraph systems and radio broadcast- 
ing stations against normal physical 
hazards and the war hazards of sabo- 
and fifth column activities, such 
as attempting to take over radio broad- 
casting stations, is the primary respon- 


tage 


sibility of the commercial companies 
and the public or private agencies op- 
erating the systems. 


“During World War II, the communi- 
cations industry cooperated fully with 


the military and interested govern- 
mental agencies and instituted exten- 
sive protective measures’ including 


security and privacy of communica- 
tions, the protection of buildings and 
nside and outside equipment against 
sabotage and air raids. These plans 
and practices should be reviewed and 
brought up to date in the light of any 
changed conditions and made effective 
at the proper time. 


“The Office of Civil Defense should 
coordinate with the Military Estab- 
lishment and with other interested gov- 


ernmental agencies, concerning the pro- 


cedure for the safeguarding and 
Maintenanee of all essential facilities 
and locations of the common carrier 
Communications companies and_ the 


“ae , ; . ; 
roadcasting stations. This coordina- 


“on should inelude the matter of per- 
sonnel, physical property, sabotage 
within and without the facilities and 


the Prevention of infiltration by un- 
lesirable elements.” 
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Tarheels Discuss 
New Methods 


(Continued from page 26) 





facturers and supply dealers, L. H. 


Warner, Chicago, Ill., president of Au- 


tomatic Electric Sales Corp., told the 


that there is 
diminution in 


convention no noticeable 


demands 


equipment will continue for some time 
to come. ““‘We manufacturers,” said Mr. 
Warner, “are doing everything possible 
to expand production and to help you 
meet your like 


continu- 


requirements, but 
operating people, we too, 
ally faced with knotty problems, and 
seemingly insurmountable obstacles.” 
Stating that there is no state in the 
union the 


you 
are 


where cooperation between 


Bell System and the Independents is 
more pronounced than it is in North 
Carolina, H. S. Dumas, Atlanta, Ga., 
president of the Southern Bell Tele- 


phone & Telegraph Co., commented up- 
on the unselfish service performed by 
the industry during and since the war. 
a 4 third 
God we we again 
will be ready to do our part,” said Mr. 
Dumas. He 


we have a world war—and 


helping us won't 


drew a parallel between 











for telephone 
service, and that delayed deliveries of 


the automobile industry and the tele- 
phone industry, pointing out that while 
the telephone companies are supplying 
telephones five times faster than they 
ever did, the automobile industry has 
not yet reached its pre-war production 
peak. 

Expressing the opinion that a middle 
course in filling held-orders is 
Mr. Dumas the remarks 
of Mr. Bailey with the declaration, “if 
we the 


telephone business we must continue to 


advis- 
able, echoed 


do not want government in 


push our rural construction program 


forward as fast as possible.” 

In these harried days, he said, noth 
ing can inspire a public utility to give 
good service more than the policy laid 
down last January by the North Caro 
lina in declaring 
that must have 
adequate earnings if they are to serve 
subscribers 


Utilities Commission 
telephone companies 
well, and if they are to 
attract investors. “We are, indeed, for 
tunate in having a regulatory commis- 
sion like the one in this state,” he said 
His remark was greeted with loud ap 
plause. 


“The south,” -continued Mr. Dumas, 
“is on the move. Growth in the tele 
phone industry is faster in commu 
nities of less than 10,000 populatior 


the 
spite of the boom, our earnings are at 


than it is in larger centers. In 





Guard Against Costly Power Failures with 


ONAN STANDBY 


ELECTRIC PLANTS 


Telephone service is vital when disaster strikes. 


Prevent 


breakdown of telephone systems due to power failure by 
installing an Onan Electric Plant. Plant starts automatically 
when power fails, provides current for the duration of the 


( Write for 


\ emergency, 
“Catalog 
~ J 


ne 


5408 Royalston Ave. 






stops automatically when power is 
Many models and sizes from 350 to 35,000 watts. 


W. ONAN 


restored. 


NS INC. 


Minneapolis 5, Minn. 


& SO 


ONAN STANDBY POWER 
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PEIRCE 


Underground 
Cable Racks 


For flexibility and ease of installation, Peirce 
Underground Cable Racks are made in three 
convenient lengths: 15, 24, and 30 inches. 
These three basic sections may be combined 
for almost any desired length. 
Sections are made from 1% by 
9/16 by 3/16-inch open hearth steel 
; channel and will support the heavi- 
———_- est cables. Racks are fastened to 
the manhole walls by means of a 
14 by 4-inch Peirce Expansion Bolt. 
Hooks adaptable for insulators 























and cut from open hearth 
‘‘T”’? sections, have a 
smoothly rounded top 
surface which will not 





injure the cable sheath. 
Hooks are easily at- 
tached and lock securely 
when weight of the cable 
is placed upon them. 


A. T. & T. Co. Standard ~: 


A350 “~  HUBEYE NUTS © HUBEYE BOLTS 


ANCHORS, PLATE AND SCREW © MANHOLE LADDERS 





BRACKETS, POLE, CORNER AND HOUSE © EYE BOLTS-HUBEYE ‘“ 













CARRIAGE BOLTS © CROSS ARM BOLTS © GUYING ACCESSORIES 
CABLE SUSPENSION HARDWARE © POLE BALCONIES © PINS 
STORM GUY ATTACHMENTS — SIDE-WALK GUYS © SPAN CLAMPS 
LAG SCREWS © MESSENGER DEAD ENDS © CABLE RACKS © BRACES 
DRIVE HOOKS © EXTENSION ARMS © POLE STRUTS © GUY CLAMPS 
POLE STEPSCSTUBBING BANDS © STRAIN PLATES © CABLE SHIELDS 


GUY PROTECTORS © GUY HOOKS © MACHINE BOLTS© POLE SEATS 






GRADE CLAMPS © GROUND RODSO TRANSPOSITION BRACKETS 


“HANG THE LOAD ON HUBBARD HARDWARE” 





an all-time low. Any way you look at 
it, an inadequate return today for any 
telephone company bodes ill for tomor- 
row. We must fight for adequate rate 
bases if we are to continue to operate 
our business’ successfully. Rai!+road 
passenger rates are up 50 per cent, 
advertising rates are up 100 per cent, 
building costs are up 100 per cent. and 


the cost of living is up at least 7) pe 
cent. Compare those soaring costs 
with the modest increases in the cost 
of telephone service and you will read- 
ily see that we are not asking too much. 


I don’t know the answers to al! ow 
problems, but this much is certain: 
We in the telephone industry must 
have the cooperation and sympathetic 
understanding of the regulatory com 
missions if we are to continue to pro 
gress.” 

After reviewing the history and the 
progress of television, Charles Gill, 
Rochester, N. Y., Stromberg-Carlso1 
Co., said there are many complicated 
economic and technical considerations 
involved in linking television § stations 
together. He said in his opi 
seems likely that both radio relays and 
coaxial cables will be used for som 
time to come. 

“The problem of establishing 
table rates,” Mr. Gill pointed 
difficult and complicated. If televis 
follows the pattern we know 
we will need transmission facilit 
at least four major networks 
coast-to-coast basis. It will be 
1952 before such facilities become ava 
able. While radio programs are ca) 
ried locally and from city to 
high quality telephone lines, the 
such lines for television programs 
not practical because of the wid 
quency channel required.”’ 

The speaker drew the conclusi 
loss of revenue from anticipated «e 
creased use of telephone lines for trans 
mission of radio network programs \ 
be more than offset by the new revenu 
obtained from microwave radio reia| 
and coaxial cable networks, as 
from an anticipated increase in hom 
telephone use. 

Harold Hunkins, Clifton, N. J., Fed 
eral Telephone & Radio Corp., gave ‘ 
informative review of the progress 
made in mobile radio, and advance 
several suggestions regarding expande 
use of this service in the future 

Entertainment and dancing follow 
the association’s annual banquet ov 
which L. D. Densmore presided as mas 
ter of ceremonies. Among the guest 
introduced were F. S. Gay, New York 
City, American Telephone & Telegrap! 
Co., and Ralph Pfaff and George John- 
son, both of Atlanta, Ga., connecting 
company representatives of the South- 
ern Bell Telephone & Telegraph 0. 
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IT’S DIFFERENT! 


-LOTROL- 


ch THE ALL NEW BATTERY CHARGER 











COOLING FINS 


IT REGULATES... 
IT COMPENSATES 


and Holds The Battery Volt- 
age Constant Within +1% 
Without Moving A Single Part 
and Without Using Tubes, 
Motors, Relays, DC Stabilizers 
or DC Controlled Reactors. 


SE RERELS 


SECONDARY 


MAGNETIC SHUNTS 











Dan FEWER PARTS HIGHER POWER FACTOR 
I as BECAUSE OF: 


@ Reduced Power Costs @ Reduced Possibility of Service Interruptions 
Fed @ Longer Battery Life @ Reduced Maintenance On Plant Equipment 
@ Conservation of Space 


anced FLOTROL IS AN UNSURPASSED INVESTMENT FOR BATTERY CHARGING 


Ges MODELS FROM 1/2 AMPERE, 24 VOLTS TO 100 AMPERES, 50 VOLTS 


mo 


ASK YOUR DISTRIBUTOR ABOUT FLOTROL 


FLOTRO|, 


PARTNERS IN DEPENDABILITY 





Sue-crcif 
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Pull Poles FASTER 


— without digging 





Model 329 
with chain pulls 


» se 
a any size pole. 





Pole Jacks 


Pole pulling, straightening or moving is 
fast, safe and easy with the Simplex 329. 
An “‘H" beam sub-base insures a firm 
foundation on any ground. Equipped with 
8’ welded steel chain and 5’ steel lever 
bar. No digging needed, regardless of size 
of pole or depth in ground; operated by 
only one or two men. Complete specifica- 
tions on this and other Simplex Utility 
Jacks available in Bulletin U48. 


TEMPLETON, KENLY & CO. 


1044 South Central Avenue 
Chicago 44, Illinois 








Frank Barnes 
Feted 


(Concluded from page 31) 





and moisture where 


housed. “Preventive 


particles 
ment is 


equip- 
mainte- 
practical 
and economical way of assuring your 


nance,” he said, “is just a 
subscribers good telephone service.” 
L. M. Berry, Dayton, Ohio, spoke 
briefly, paying tribute to F. S. Barnes 
as a “good telephone man and a gentle- 
man. He is to be congratulated,” said 
Mr. Berry, “and so is the industry.” 








WESTON MODEL 622 
THERMO VOLTMETER 
For measuring voltages up to 
300 volts, either AC or DC of 
any a-c frequency up to 5000 
cycles. The range of these in- 
struments is 0-3, 0-30, 0-150, 
and 0-300, with a range chang- 
ing switch and single plug-in 
thermo element. The accuracy 
is within 1, of 1% on a-c and 
within 1% on d-c at 25° C. 
These instruments are for port- 
able use and contained in a black 
molded Bakelite case 834’"x734” 
x4-1/16”. A correction chart is 
provided for the precalibrated 
thermo element. An ultra-sensi- 
tive, $325.00 instrument for 

$98.00. 


LINE EQUIPMENT SALES 


TERMINALS BUILDING, CHICAGO 5, ILL. 
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FRANK 

of the USITA, 

for the many tributes paid him during the annual 

meeting of the South Carolina Independent Tele- 
phone Association. 


S. BARNES, recently elected president 
thanks fellow South Carolinians 


Leon F. Roberts, Chicago, Ill., gen- 
eral representative of the Gary Group 
the 


“Financing 


companies, addressed 
the 
Small Companies.” 
the 


companies in raising money 40 and 50 


operating 
subject 
Mr. 


achievements of 


gathering on 
Roberts cited 
some of small 
years ago when the industry was get- 


ting started, and also reviewed what 
some of the companies in various parts 
of the 


through 


country have recently done 


efforts in raising 
funds for plant expansion. The speaker 
said that in all cases the better 
pany’s public the 
it is to needed money. 
“Public Relations” was the topic of 
Robert S. DuRant, Rock Hill, S. C. Mr. 
DuRant said that modern methods and 


persistent 


a com- 


relations are easier 


raise 


mass production have increased the 
need for public relations. Personal 
contacts are the ideal approach but 


they are not always possible, and it 
becomes necessary to take other meth- 
ods of easing strained relations brought 
about by service delays, material short- 


ages and other troubles 


the industry. 


“The majority of people nowadays,’ 


Mr. DuRant said, 
table, illogical and 
takes considerable tact and thoughtful 
ness to sooth their feelings.” He ady 


“seem to be irri 
resentful, ar 


cated more advertising of an educa 
tional and institutional nature. 

The convention closed with a report 
of the Coordinating Committee, icl 
was sponsored by its chairman, §S. | 


Bell, Chester, S. C. 

Entertainment the annua 
banquet was furnished by Ivy and A 
Walsh, Florence, Ga. T. C. Thomasso 


of Lancaster, was toastmaster. 


during 


VV 


Providence, R. |. Subscribers 
Talk Service to Death 

talked — the 
death in Prov 
The city’s 10,00 
tor 
England Telepho 


Subscribers _ literally 


telephone service to 
dence, R. I., recently. 
telephones went ‘‘dead”’ about 
the New 


& Telegraph Co.’s six exchanges 


hour at 


A company official explained that s 


many persons were using telephones 


simultaneously that voltage dropped t 
a point where it 
load. 


could not carry th 


Service was restored when o} 


batteries recharged by 


auxiliary power. 


erating were 


Bring Electrical Troubles ‘‘TO LIGHT" with 


<QRACH> TEST-O-LITE 


/ 


NEON Glocu INDICATIONS 


enable breaks, poor contacts, 
shorts, and defective elements to 
be quickly located in all circuits 
of 100 to 550 volts... show AC 
from DC (and polarity) instantly 
. indicate hot or grounded 
wires .. . diagnose efficiency of 
solid dielectric condensers. 
Dependable operation even on 
very minute current—Test-O-Lite 
electrodes becoming illuminated 





W 4 


at 110 volts through a re- cy 
sistance of 20 megohms. on x 
For superior to ordinary — 


a 

2); 
test bulb. Ultra-convenient and time saving. The 
only pocket-size tester with Patented Safety Feature 
Purchase thru electrical dealers. 





RTC-2 VINCENT 
RARE GAS RELAY 








for harmonic or coded bells. 
Improves both ringing ond 
transmission on party lines. 
Can be installed in ao min- 
ute. NO MOVING PARTS. 
Fully Guaranteed. 








L. S. BRACH Mfg. Corp. 


Newark, N. J. 
TELEPHONY 


200 Central Ave. 
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| In the Nation's 
| Capital 


(Concluded from page 22) 





and in the telephone companies in par- 
ticular, a re-enactment of the succes- 
sive applications for rate increases 
made by the railroads of the nation. 
Requested wage increases made upon 
the Bell companies in the past year, 
if granted in total, would have ab- 
sorbed the major part of the additional 
earnings provided by rate increases 
granted to date. 

“Demands upon telephone companies 
for additional service and replacements 
to supply the deficiencies that accumu- 
lated during the war have resulted in 
budgets for plant additions larger in 
proportion to prewar investment than 
for any other type of public utility. 
To date the greater portion of planned 
additional facilities are yet to be con- 
structed. With present prices for ma- 


terials and labor, these additions, when 
completed, will increase materially the 
nvestment per subscriber and, even 


after allowance for reduction in op- 
erating labor where conversions from 
manual to automatic switching are 
made, there will be a consequent re- 
duction in earnings if present rates 
are maintained. 

“A review of applications by tele- 
phone companies for rate increases in 
recent years discloses that the majority 
f such applications were made by 
arger telephone companies. Today 
there are about 6,500 Independent 
telephone exchanges with fewer than 
\00 telephones each. They are owned 
by 5,500 separate companies. To date, 
a relatively small number of these com- 
panies have made rate adjustments. 
This suggests that many of the smaller 
companies have hesitated to make ap- 
plications for rate adjustments because 
f the burden of procedural require- 
ments of regulatory commissions. 
Where the expenses of procedural re- 
julrements assume such proportions as 
to prohibit the small company from 
seeking rate revisions, regulation de- 
— its own purpose. The _ solution 
this problem for the small telephone 
npanies must be given consideration 
th industry and regulatory com- 


nISSIONS 


New NARUC 


y elected officials of the 


are as follows: Justus F. Craemer of 
the California commission succeeds 
Walter R. MeDonald of the Georgia 
ommission, as president. Carroll L. 
Meins of Massachusetts moves up from 


‘econd to first vice president and Harry 


M. Miller, of the Ohio commission, was 
‘lected second vice president. Other 
NARUC officials re-elected are: Fred- 
erie G. Hamley, general solicitor; Ben 
‘mart, secretary, and Stanley Allyson, 
assista secretary. These three men 
are from Washington, D. C. 
BAILEY ADDRESSES NARUC 

. Clyde S. Bailey, executive vice presi- 
‘ent of the United States Independent 
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Telephone Association, set a precedent 
when he addressed the NARUC con- 
vention. Mr. Bailey is the first Inde- 
pendent telephone industry official ever 
to address the state 
In fact, only on one other occasion, in 
1927, has an NARUC meeting been 
addressed by a telephone man—at that 


commission group. 


time the state commissioners heard 
Walter S. Gifford, former president of 
the American Telephone & Telegraph 


Co., and now chairman of the board, 
speak on Bell System policy. 

Bailey’s talk to the state commission- 
ers was in connection with a memorial 
service for his late personal friend and 


former associate, John E, Benton, for 
many years general solicitor of the 
NARUC in Washington. Prior to join- 


ing the USITA, Mr. 
number of 


was for a 
with Mr. 
Benton in his capacity as assistant gen- 
eral solicitor for the NARUC. Mr. 
Bailey paid high compliment to the 


Bailey 


years associated 


wisdom and fairness which character- 
ized Judge Benton’s career. He statéd 
in part: 


“Judge Benton was pro-public, but 
he was not anti-railroad or anti-utility; 
he recognized that it constituted no 
monument to the success of regulation 
for regulated enterprise to founder on 
the rocks of unrealistic regulatory pol- 
icles; he was aware that the investor 
who was willing to risk his savings in 
private enterprise was a_ respected 
American citizen, an indispensable man 
in a free economic system.” 


Vv 


— Company Incorporates 
(Wyo.) 
non-profit corporation, 
ticles of incorporation, 
firm is the 


The Lyman Telephone Co., a 
recently filed ar- 
Purpose of the 


operating of a telephone 


system in and near Lyman in Uinta 
county. Directors for the first yea 
will be Raymond Hooton, T. E. Dear- 
den and Alvin Stewart. 





Trouble is usually produced by 
those who don’t produce anything 
else. 








Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidge., Milwaukee 2, 
- * 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 


Wis. 





ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 
ew Orleans, La. Jackson, Tenn. Bosten, Mass. 

Winatlela La. 


Nerfelk, Va. ae Mise Palledeiohie: Pa. 


Annapelis, Md. Chicago, tll. 








CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cest Studies 
Depreciation, Financial, and Other 
Investigations 











ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 
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TREE EXFERYS 
TEL.3567 ASHLAND KY) 
Sy 
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POLES 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty” 
THE BAKER WOOD PRESERVING COMPANY 


P.O. BOX 355 MARION, OHIO 








CHEMICAL DEHYDRATORS 


Automatically controlled, using 
flake calcium chloride for prevent- 
ing dampness and condensation In 
totally enclosed automatic tele- 
phone exchanges. 


The H. J. KAUFMAN CO. 


13215 Roselawn Ave., Detroit 4, Mich. 











POLES 


Pressure Treated Northern Pine 


WHEELER LUMBER BRIDGE & SUPPLY CO. 


Minneapolis, Minn. Des Moines, lowa 





LISTS © Chet Hud Year 
mi TELEPHONE FORMS 


CO. Ge ee Ree 


re ceive pag 
* CULLOM & GHERTNER CO. 


309 Sth AVE., N NASHVILLE 3, TENN. 
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EPPINGER & RUSSELL CO. 
80—8TH AVENUE 
NEW YORK 11, N. Y. 
CREOSOTED POLES AND CROSS ARMS 


PLANTS 
Jacksonville, Fla., Norfolk, Va., N. Y., N. Y. 
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CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 


FOR SALE FOR SALE 


For SALE: Parallel 15 gauge copper For SALE: Stromberg-Carlson 988 SURPLUS 
drop wire; unused; 3,300 ft. reels at | desk stands complete with bell boxes. 
one cent per foot. Galvanized .091 Straight line full harmonic frequencies. wong ar a ef ee 
new lashing wire at 10 cents pound. | Write, The Telephone Service Co. of emia i inne — u . jacketed 
1% in. cable rings at $1.50 per hun- | Ohio, Lima, O. a a ast — ee a cl 
dred. Also good cable terminals. In- | 209 a a 


quire Parma Telephone Co., Parma, LINEMEN'S WIRE, ASSAULT, W-130, light weight, 2 con- 
Ohio, | ductor, '/4, and '/2 mile reels per ft. $.005 


For SALE: Generous line clearance SURPLUS EQUIPMENT 


service at flat mileage rates to speci- ORDERS OVER $100 FREIGHT PREPAID 
fication. Minor maintenance repairs on 3,000 Leather Tool Belts i ? 
request. Rural goodwill expertly pro- | 3,000 Leather Safety Straps ‘ . CROSS-ARM BRACES, 20"' galv., new. each $.1] 
moted. American Tree Craft, 607 _— rg oly _. $2.00 pr. Cable Rings, 1'/2"', new per 1000 $15.00 
Catherine St., Ann Arbor, Mich. | | 5,000 #LC-25A Linemen's Lag | ee Receiver, R-2 each = 1.75 

: (Equal to Klein's #3146 . Receiver, Kellogg No. 41, new each 1.75 
3,000 Klein 4132-15 Splicing Claims: $3. 25 ea. Repeaters and Line Unit each 10.00 


L Oo U D ia 4 4 I G N A L M | “Guaranteed Perfect and New Condition" Relay, SW-37 ich ia 
LOADING COIL C-114; same | SPECIAL DISCOUNTS IN Chest Unit, 1-46 each 50 


specs. 9s W.E. No. 632 but 


in waterproof case with clasp. * . | QUANTITY PURCHASES Desk Stand, Kellogg No. 118 each 2.75 


very 00 0 t 
cian’ cme F.O.B. San Francisco, Calif. Head and Chest Set, HS-19, new set 3.50 


hg _| WESTERN HDWE. AND TOOL CO. | | <*: ®Pestins. <6! a 
1800 eps; 84 ohms resistance 


each side. Can be connected | 97—9th ST.. SAN FRANCISCO 3, CALM. 
Sebaetn” fee tne ae. | sles alicia ciaaiadiatacataaiaii 


to load W-110 and W-130 field 


= Ghee @ ek eo ‘ y TELEPHONE SPECIALS! BD-57 Student Board oo pre 
a ae than = i ; : (NE BD-71, 6 line, Portable each 27.50 


IN LOTS OF 100, each... 6:00 100,000 M-107 Joslyn eas BD-72, 12 line, Portable each 50.00 
(Pony Porcelain) 3!/, . BD-78, 20 circuit each 50.00 
REPEATING COIL C-161, 10,000 22'' Hvy. Galv. Cross Arm Braces lic ' BD-91. 24 dr 1 dial each 90.00 
similar to WECo No. 645 and | 3,000 2 Pin Creosoted Cross Arms 35c ea. oe mee m 
WEC No A -d in phar 
tom cirouits aud Bisaples poe 1,000 14''x34"' Galv. Hubeye Bolts Angle .40c ye gg ory . ‘— 5 — Pt Rec 
tems: 2 windings with 1 to 1 24 102 Bd. W.E. Protected direc ines, ial equipped, romberg 
Seaman: aA. a ed oa. Terminals $70.00 Carlson each 250.00 
52 ohms cent.r-tapped; coil is 22 26 Pr. W.E. Protected Terminals.$35.00 os. Switchboard, 90 to 105 drops, 16 
a. Sa = ha aug ogg 10,000 ——- Hvy. %'' Wire Rope ; ; 
4%4""x3"x2%" overall. i ve Clip 12c ea. 
used as ring-through, talk 
ali ad 5,000 Galv. Lift Plates (H) Graybar 8891. 15c ea. ‘ ° . 
a 4'000 Gal. Lift are tea ide es. All switchboards in excellent condi- 
NEW, boxed, each... . .$2.95 
, ; IN LOTS OF 100, each... 2.50 500,000 17/2 Telex Drop Wire $12.50 -—* tion, used. Pictures upon request. 
Satisfaction Guaranteed. Samples on Request. 100,000 Ft. ANY GTian ivmes” Tel. Wire 
TERMS: Rated concerns net 10 days; Witte tar Gur Catela 
others, check with order. ain ex 9 


ELECTRONIC SUPPLIES KEN MILLIGAN WIRE CO. FORTUNE & SHAW 


4144 E. Washington Bivd. Angelus 8139 F.O.B. 
317-T East 2nd St. Tulsa, Okla. Los pt 23, Calif. . 2250 McKinley Ave. Fresno, California 
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EE-8 FIELD PHONES, used, tested and guar- 
anteed each $6.00 











cord 
Pair, Magneto Board each 250.00 


























WAR SURPLUS BARGAINS 


RECONDITIONED TELEPHONE EQUIPMENT 
RELAYS FOR PROMPT SHIPMENT | |") ies ss 


Fox-hole swhds. BD7!I (6 drops) $12.50 
(Cost $180.00) 
BD72 (12 drops) $17.50 


KELLOGG WwW E co Good Condition an Sever 
. °. e , 


LAG WRENCHES (New) $1.00 


; > p ) ea. §.25 

STROMBERG - CARLSON = CERTHER SareTY STRAPS. New) sh 
: S r i s an 

AUTOMATIC ELEC. CO. "cutess Obie @ Par. Chew) 510.00 
Sost over $25. 

Ss $37.50 

DEAN MONARCH peusanes Puatacren avai? of io Pane $10.00 

W.E. DROP JACKS, singles or strips of 5 oF 

10 (New) drop $1.00 

COOK TERMINAL, 26 Pair with i2 ft. lead stub 


LINE CUT OFF ; (New) $12.00 


JACK STRIPS all kinds (send sample, will match 
TRUNK CORD ne, 


. . F $1.25 
POLARIZED MECHANICAL BUCKINGHAM CLIMBERS, 16'2 in...( New $28 


Used Pads p : Pr 


SELECTOR CONNECTOR W.E. SWBD. witt 50 drops with space avallel® 


for 50 additional drops... 

REPEATER LINE SWITCH Good Condition “ 

KLEIN HOLSTERS for body belt ea. 3.2 

FIELD TELEPHONE SETS, EE8’s $7.50 
Good Condition 


COILS SPRING ASSEMBLIES MOUNTINGS We tee eT eet) ae 


REPEATING COILS, al! types, Kellogs, W-E- 
Leich, Stromberg-Carison, Army 


PRICES ON REQUEST | | SWITCHBOARD, W.E., anti-click varistor e2 ea. $1.00 
| ( 


ost $4.00) 
$.0 


BUCKEVE TELEPHONE and SUPPLY COMPANY | |” save ris ao: 


COLUMBUS 6, OHIO STANDARD ELECTRIC 


724 40th Street Sacramento, California 


et OR Rpm ere 
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